CouwanbHoe ynpasneHve ropoaa MNexsbl

MPNKAS3
_25 aHBaps 2019 . _
No 17 o/p_

06 yTBEPXOEHUM aOMMHMCTPATUBHOIO pernamMeHTa

no NpenocTaBeHNO MyHULMNANbHOM yCnyrn

«PelleHne 0 Ha3HaYeHUN 1 BbINNaTe EXEeMECSYHON OeHEXHOMN
KOMMNeHcaumm pacxodoB 3a HaeM XUoro nomMeLeHns
MHOrOOETHbIM CEMbSM, NPOXMBAIOLWMM MO JOrOBOPY HarimMa
XMNOro NOMELLEHNS U COCTOSAWMM Ha YHETEe HY XX AAIOWKXCS

B XWJIbIX MOMELWEHMSAX B aaMUHUCTpaumm ropoaa NeHsbl»

Bo ncnonHenne ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHu3aumu NpeLoCcTaBneHNs
rocyoapCTBEHHbIX M MyHULMMANbHbBIX YCyr», B COOTBETCTBUM C MOCTAHOBNEHNEM aaMUHUCTPaumm ropoda lNMeHsbl ot
16.11.2012 Ne 1422 «O6 yTBEpXAeHUM PeecTpa MyHUUMNanbHbIX yenyr ropoaa MeHabl», NoCTaHOBNEHNEM
aaMuHucTpaumm ropoaa MNMenabl ot 30.06.2011 Ne 766 «06 yTBepxaeHun Mopsaka paspaboTku 1
YyTBEPXAEHVS aOMUHUCTPATUBHbBIX PErNaMeHTOB MCMOMHEHUS MyHULIMNANbHBIX AOYHKLWA 1 @ AMUHUCTPATMBHbIX
pernameHToB NPeLoCTaBNeHNS MyHULMNANbHBIX YCIYr OpraHaMn MECTHOrO camoynpasneHus ropoaa NeHabi»,
PYKOBOACTBYSACh MyHKTOM 5.2.8 [NonoxeHns o CoumanbHOM ynpasneHuy ropoda [NeHsbl, np Mk a 3 bi B a o:

1. YTBEpAUTb aAMUHUCTPATMBHBI PErnaMeHT No NPefoCTaBNEHMNIO MyHULMNANbHOW YCnyrn «PeleHne 0 HasHaYeHun n
BbINNATE EXEMECAYHON [EeHEXHON KOMNEHcaLUMM pacxoaoB 3a HAEM XWITOro NMoMeLLeHNS MHOrO4ETHbIM CEMbSIM,
MPO>XMBAIOLLMM MO OOroBOPY HaMMa XXUIoro NOMELLEHNS 1 COCTOSLWNM Ha yHeTe Hy XX OaIoWMXCS B XXWIbIX NOMELLEHUAX B
agMuHUCTpaumm ropoga NeHsbl» cornacHo MPUNOXEHNIO K HACTOSIWEMY NprKasy.

2. OnybnukoBaTb HACTOSLWMIA MPYKA3 B MyHULMNANbHOM rasete «[eH3a» 1 pa3amMecTTb Ha 0CouLIMaNbHOM caiiTe
CoumanbHoro ynpasneHms ropoga [eH3bl B MH(pOPMaLMOHHO-KOMMYHUKALMOHHOM ceTu VIHTepHeT.

3. KOHTponb 3a UCNOMHEHNEM HACTOSLErO NpUKasa BO3NOXUTb HA 3aMeCTUTENS HadYalbHMKa ynpaBneHns.

HavanbHuk ynpasneHus W.I". deponnHa

YTBEPXIOEH

npuKasom HavanbHuka CoumanbHoro
ynpasneHuns ropoga MeHsbl

or___ 25.01.2019 Ne 17 o0/no_

AOMVHUCTPATMBHBIA pernameHT

Mo NPELOCTaBNEHWNIO MyHULIMMANBHOR YCNyrit

«PelueHune 0 Ha3Ha4YeHUN 1 BbINnaTe eXXEMECSHHOM OEHEXHO KOMMNEeHcaLMM PacX0[0B 3a HAeM XMNOro NoMeLLeHs!
MHOrOAETHLIM CEMbSIM, MPOXMBAIOWMM MO AOrOBOPY HAMA XMNOro MOMELLEHUS! Y COCTOSILLUM Ha yYeTe HYXAAKoLMXCsl B
XWUMbIX MOMELLEHMSIX B aAMUHUCTpaumm ropoaa MNeHsbl»

|. ObLwme nonoxeHus

1. MpeameT perynuposaHums.

1.1 ABMUHUCTPATMBHbBINA pernameHT NpeaoCcTaBNeHNs MyHULMNANbHOR yenyrn «PelweHne o0 Ha3HaYeH 1 Bbinnarte
€XEeMECSYHON JEeHEXHON KOMMEeHCaUmmn pacxo4oB 3a HAEM XUI0ro NOMELLEHNSI MHOrOAETHbIM CEMbSAM, MPOXMBAKOLWMM MO
[IOrOBOPY HaviMa XMsoro NoOMELWEeHNs 1 COCTOSLLMM Ha y4eTe HY>XAatoWmMXCs B XM/bIX NOMELWEHNAX B aAMMHMUCTpaLMN
ropoga NeH3bl» (ganee - PernameHT) ycTaHaBnMBaeT CTaHAapPT 1 NOPAAOK NPELOCTABNEHNS MyHULMNATBLHOW YCyr
«PeleHne 0 Ha3Ha4YeHWN 1 BbINNaTEe EXEMECAYHON AEHEXHON KOMNEHCAaLUMM PACXO40B 3a HAEM XUNOro NoMeLLeHNs
MHOMOJETHBLIM CEMbSIM, MPOXMBAIOWMUM MO AOrOBOPY HaMa XMOro NOMELLEHMS 1 COCTOALWMUM Ha yHeTE HY X OAIOLWNXCS B
XUNbIX NOMELLEHNAX B aAMUHMUCTPaUMm ropoaa NeH3bl» (panee - MyHUUMNanbHas ycnyra), onpenenser Cpoku u
nocnepoBaTenbHOCTb aAMMHMCTPATUBHBIX Npoueayp (aenctsuin) CounansHoro ynpasneHus ropoaa lNexssl npu
NpeanoCTaBNeHNN MyHULIMMANbLHOR YCRyri.

2. Kpyr 3assutenei.

"paxnaHe Poccuiickon ®enepaumun. OavH 13 pogutenei (yCbiHOBUTENEN, yaoHepuTeneid) npm YCnoBum, Y4To Ha
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BOCMUTAHUM 1 COLEPXAHWMN B CEMbE HAXOLATCS TPOE M BONee HECOBEPILEHHONETHIX AETEN.

3. TpeboBaHus K NOPSLKY MHOPMUPOBaHUS O MPEAOCTABIEHUM MyHULMNANBHON YCNyTU.

3.1 OcHOBHbIMU TPEBOBAHNSAMU K MHCDOPMUPOBAHWIO 3asIBUTENEN SBNSIOTCS:

- LOCTOBEPHOCTb NPEeNOCTaBNSAEMOA NHApOpMaLIUW;

- YETKOCTb B N3NOXEHUN MHGOPMALMY;

- NONIHOTA MHZOPMMPOBAHUS;

- HarnNsaoHOCTb OOPM NpPenocTaBnseMorn MHopMaumm;

- y0o6CTBO M [OCTYNHOCTb MONYYEeHUst HGIOPMaLMK;

- onepaTMBHOCTb NPenoCcTaBneHNs NHAopMaLnn.

3.2 NHcbopmauwio o nopsake NpeaocTaBneHnst MyHULMNanbHON YCAyr rpaxaaHe MoryT nonyymTh:

1) npw nuyHoM obpaleHnmn B CoumansHoM yripasneHun ropoaa MNexsbl no agpecy: r. Mensa, yn. Ctasckoro, 9, kab. 14.
Yacbl npuema: ¢ 9-00 no 18-00. Mepepbie ¢ 13-00 no 14-00 cyb660Ta, BOCKPECEHLE - BbIXOAHbIE [OHW; ampec
3NEeKTPOHHOI MOYThI: Socuprpenza@mail.ru.;

2) no TenedooHy 54-38-57;

3) B MMCbMEHHOM BUAE noyTon no agpecy: 440008, r. [NenHaa, yn. Crasckoro, 4. 9;

OdpmumanbHblii caiT agMmHUcTpaumm ropoga lMNeHasi: http://www.penza-gorod.ru.

3.3 OneKkTpOoHHbI aapec cneumnannavpoBaHHON MHGOPMALMOHHON CUCTEMbI «PernoHanbHbIN NopTan rocyaapCTBEHHbIX U
MyHMUMNanbHblx yenyr MeHseHckoli obnacTtu»: https://gosuslugi.pnzreg.ru/.

Ha EanHom noptane rocyaapCTBEHHbIX U MyHULMMAANbHBIX yCnyr (pyHKUmMiA) 1 PernoHansHOM nopTane rocy1apCTBEHHbIX
1 MyHUUMNANBHBIX YCRYT (GOYHKLMIA), OdoULIMANbHOM CaiiTe pasMellaeTcs cneayowas nHdopmaums:

1) ucyepnbiBatoWMiA NepeyeHb LOKYMEHTOB, HEOBXOAUMBIX AN NPefOCTaBEeHNS MyHULIMMAbHON ycnyru, TpeboBaHus K
O(POPMNEHNIO YKa3aHHbIX AOKYMEHTOB, @ TakXe nepeyeHb JOKYMEHTOB, KOTOPbIE 3asBUTENb BipaBe NpeacTasuTb Mo
CO6CTBEHHOI MHULMATVBE:

2) Kpyr 3assuTenen;

3) cpok npenocTaBneHns MyHUUMNAnbHOM YCRyru;

4) pesynbTatbl IPELOCTaBAEHNS MyHULMNANBLHOW YCNYr, MOPSAAOK NPEeACTaBNEHNS JOKYMEHTA, SBASIOWErocs
pe3ynbTaToM NPeaoCTaBNeHNs MyHULMNANbHON YCnyr;

5) paamep rocynapCTBeHHON MOLWMHbI, B3IMAeMO 3a NpefoCcTaBneHne MyHULMNANbHON yCnyri;

6) ncyepnbiBaOWMiA NepeyeHb OCHOBAHWIA A1 MPUOCTAHOBIEHNS MW 0TKa3a B NPeAOCTaBNEHNN MyHULIMNANbHOR yCnyru;
7) o npaBe 3asiBMTENS Ha nocynebHoe (BHecynebHoe) obxanosaHve OeiicTBuii (6e30eiCTBISA) 1 PeLeHNiA, NPUHATBIX
(ocywecTBnseMbIX) B X0€ NPefoCTaBNEHNS MyHULIMNANLHON YCRyrw;

8) chopMbl 3asiBNEHWIA (YBEAOMNEHUIA, COOBLEHNIA), NCMONb3YeMbIe NPU NPELOCTABNEHNN MyHULIMNANBHOW YCYTH.
VHdpopmMaLms o nopsake n cpokax npenocTaBneHns MyHALMnanbHoM ycnyr nocpeacTsom EanHoro noprana
roOCYOapCTBEHHbIX Y MyHULIMNANbHbIX YCAyr (dpyHKUMi), PervoHanbHOro noprana rocyAapCTBEHHbBIX M MyHULIMAANbHbIX
ycnyr (hyHKUWIA), @ TakXe Ha oghmumanbHbIX caiitax npeaocTaBnsieTcs 3assutento becnnatHo.

JocTyn K MHghopMaumm 0 cpokax v NOPsaKe NPeoCcTaBeHNs YCyrn OCYLECTBNSETCS €3 BbINOMHEHUS 3asBUTENEM
Kakux-nmbo TpeboBaHwuii, B TOM Yyncne 6e3 NCronb30BaHNs NPOrpaMMHOro ob6ecrneyeHnsl, ycTaHoBKa KOTOPOro Ha
TEXHWYECKME CPELCTBA 3asBUTENS TPeByeT 3aKNOUEHNS IMLEH3VIOHHOMO UM MHOTO COrnalleHus ¢ npasoobnanarenem
nporpamMMHoro obecrneyeHns, NpeLycMaTpUBAOLLEro B3UMaHMWE Mnatbl, PErMCTPALMIO UM aBTOPU3ALIMIO 3aSBUTENS UK
npenocTaBneHNe UM NEPCOHANbHbIX AAHHbIX.

3.4 NHdbopmaumsa 0 MyHULMMNANbHOW yenyre NpeaocTaBnsercs:

- C NCMONb30BaHUEM CPELCTB TENEDOHHON CBSA3M, SNEKTPOHHOrO MHPOPMPOBAHMS;

- NOCPEeACTBOM pasMeLLeHUst B MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHO ceTu MIHTepHeT, nybnmkauwmii B cpecTBax
MacCcoBOI nHdopmaLumu;

- B CoumanbHoM ynpasneHuu ropoaa lNMeHsbl (nanee - YnpasneHue).

3.5 VHpopMmpoBaHWe nonyyatenein MyHMUMNanbHoM YCRyri1 0 NopsiaKe ee NpefoCcTaBfeHns IpoBoamnTcst B paboyee
BPEMSL.

VHhbopMrpoBaHme ocyLLecTBASETCS MO BONPOCaM:

- NPeOoCTaBNeHNs MyHULIMNANbHON yCnyru;

- MPEOOCTaBNEHNS YCNYT, KOTOPbIE SIBASOTCS HEOOXOAUMBIMY 11 0653aTENBHBIMU /151 MPENOCTABNEHNS MYyHULIMMANBHOM
ycnyrw;

- CBEOEHWI 0 X04€e NPeLOoCTaBNEeHNS MyHULMNANbHON YCRyru;

- obxanoBaHus oencTenii (6e3nencTrs) COTPYAHMKOB B XOA€ NPELOCTABNEHUSI MyHULIMNANBHOW YCRYri 1 APYriuM
BOMpOCaM.

3.6 3asBuTenuy Bnpase NONy4UTb MyHULIMNANBHYIO yCnyry Yepes ["ocyaapcTBEHHOE aBTOHOMHOE yupexaeHue NeH3eHCKoM
obnacTtu «MHOrogyHKLIMOHANBHbIA LIeHTP NPefoCcTaBNeHUs rocy NapCTBEHHbIX M MyHUUMNAnbHbIX yenyr» (fanee - CAY
«M®Ll») B COOTBETCTBUM C COrnalieHneM O B3auMoencTBMM, 3aknodeHHbIM mexay TAY «M®L» n YnpasneHvem ¢
MOMEHTa BCTYMNNEHNS B CUMY COrnaweHns o B3aviMOAENCTBUN.

3.7 NHbopmmpoBaHue 3assuTenei no Bonpocam NpeaocTasieHnst MyHULMNAanbHOM YCyr ocywecTsnsercs Takxe B [AY
«M®L».

cTpaHuua 2



OnekTpoHHbIn agpec TAY «M®L»: mfc-penza@obl.penza.net., info58@mfcinfo.ru.

CnpaBoyHbiit TenedooH MAY «MdLl»: 927-000, 8(800)707-64-55 ¢ ropoackmx HOMEPOB 3BOHOK BecnnaTHbI.
Anpeca FAY «M®L»:

- r. MenHaa, yn. Wmuara, a. 4;

- r. MeH3a, npocnekt Mobeapl, 150;

- 1. NeH3a, yn. dabpuuHas, 2;

- r. MeHsa, yn. borgaHosa, 63a.

Mpvem rpaxgaH 8 [AY «M®Ll»:

- MoHepenbHuk - MatHuua - ¢ 8.00 no 20.00;

- Cy66orta - ¢ 8.00 oo 14.00;

- BockpeceHbe - BbIXOOHOIA.

3.8 ViHgpopmupoBaHie 3asBuTeneli no nobbiM BOMPOCaM OCYLECTBNSETCS HA 6E3BO3ME3QHOM OCHOBE.

Il. CtaHpapT NnpenocTaBneHns MyHULMNanbHOR yeciyri

4. HanmeHoBaHWe MyHULIMNAbLHORA YCNyri.

«PeleHne 0 Ha3Ha4YeHN 1 BbINNATE EXEMECAYHON AEHEXHON KOMNEHCaUMM PacXO4oB 3a HAEM XUNOro NoMeLLeHNs
MHOMOJETHBLIM CEMbSIM, MPOXMBAIOLWMUM MO AOrOBOPY HaMa XMOro NOMELLEHNS 1 COCTOSALMUM Ha yHeTe HYy X OAIOLWNXCS B
XUNbIX NOMELLEHNAX B aAMUHMCTpauum ropoaa MNeH3bl»

5. HanmeHoBaHwme MHOro opraHa MECTHOIO CaMOYMNPaBIeHNS, NPEAOCTaBNSIOWErO MyHULIMNANBHYIO YCNyTYy.
MyHuumnanbHyto ycnyry npenoctasnset CounansHoe ynpasneHue ropoaa MNMeHsbl.

6. Pesynbtar npeaocTtasneHns MyHULMNanbHORN YCayri.

PesynbTatoM npenocTasneHns MyHUUMNanbHORM YCRyr SBnsieTcs:

1) pelweHne 0 Ha3HaYeHNM 1 BbINaate eXeMeCcaYHON AEHEeXHOV KOMNeHcaLmmM pacxonoBs 3a HaeM XMIoro NnoMeLeHns
MHOMOOETHbLIM CEMbSIM, MPOXMUBAIOWMM NO AOrOBOPY HaMa XWoro MOMELLEHWS 1 COCTOSALMUM Ha yHeTe Hy X OaOLWNXCS B
XUNbIX NOMELLEHNAX B aAMMHMCTPaumMm ropoda NeH3abl (ganee - koMneHcaums);

2) pelweHne 06 0TKa3e B HA3HAYEHUM KOMMEHCALMN.

7. Cpok npenocTaBneHns MyHULMNanbHOW yCyri.

PelueHuve 0 Ha3HayYeHUN 1 Bbinnate KoMneHcaumm nnbo 06 oTkase B Ha3HaYeHUM KOMMNeHcaLmMm NPUHIMaeTCst
YnpaBneHnem He nosanHee, 4em yepes 20 pabouunx gHel nocne nofadyv rpaxJaHUHOM 3asiBIEHNS C LOKYMEHTaMK,
npenycMOTPEHHbIMM MyHKTOM 9 PernameHra.

YnpaeneHuve B TedeHne 5 paboumx gHel ¢ MOMeHTa NPUHSITUS COOTBETCTBYIOWErO PeLleHnsl HanpaBnsieT rpaxaaHuHy
yBeaomneHue. B cnyyae otkasa B Ha3Ha4YeHUM KOMNEHCaLMM yKasblBaOTCS NPUYUHBI 0TKA3a.

8. lNepeyeHb HopMaTUBHbBIX NPAaBOBbIX aKTOB, PErYNMPYIOWMX OTHOLWEHWS, BOSHMKAIOLWME B CBS3U C NpeaocTaBeHnem
MyHMLMNANbHOM YCnyru.

MpenocraBneHne MyHULMNANbHOW YCNYr OCYLLECTBNSAETCS B COOTBETCTBUN C:

1) Konctutyumen Poccuiickoin denepauuu;

2) depnepanbHbIM 3akoHOM 0T 06.10.2003 No 131-D3 «O6 06wmx NpMHUMNAX OPraH13aLmMm MECTHOrO CamMoyrnpaBieHus B
Poccwiickon ®epepaunn»;

3) ®denepanbHbIM 3akoHOM 0T 27.07.2010 Ne 210-D3 «O6 opraHm3aummy NnpefoCcTaBneHns rocyapCTBEHHbIX U
MyHMUMNANbHBIX YCAYr;

4) depepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-P3 «O6 aneKTPOHHOM NOANMCU»;

5) MoctaHoeneHveM MpaeuTenbctea Pocculickoi depepaumnm ot 25.01.2013 Ne 33 «O6 1MCnonb3oBaHUM NPOCTOA
9NEKTPOHHOW NMOAMMCU NPW 0Ka3aHWN rocy 0apCTBEHHbIX 1 MyHUUMNATBHBIX YCAYT>;

6) YcraBom ropoga NeH3sb;

7) MNocTaHoBneHneM agMMHMCTPaumm ropoaa Mexsebl o1 16.11.2012 Ne 1422 «O6 yTBEpXAeHUM Peectpa MyHUUMNANbHbIX
ycnyr ropoga lNeHsbl»;

8) MocTtaHoBneHeM agMuHUcTpaumm ropona Mensbl o1 30.06.2011 Ne 766 «O6 yTRepx aeHuM Mopsaka pa3pabotku u
YyTBEPXAEHNS aAMUHUCTPATUBHbBIX PErMaMeHTOB UCTIONHEHNS MyHULUMNATBbHBIX OYHKLUMIA Y @ AMAUHUCTPATUBHbBIX
pernameHToB NpefocTaBneHns MyHLMNanbHbIX YyCAyr OpraHamMu MECTHOrO caMmoynpasneHns ropoaa MexHsbl»;

9) MNocTaHoBneHneM agMmHMcTpaumm ropoaa Mexaol o1 26.05.2014 N 583 «O6 yTBEpXAEHNN NEPEYHS MyHULMNANBHBIX
ycnyr, npeoCTaBNsSEMbIX @ AMAHUCTPAUMEl ropoa U MHbIMM OpraHamym MeCcTHOro camoynpasneHus ropoaa [eHsbl Bo
B3ammomeinctaum ¢ 'AY «MHOroyHKUMOHANbHBIV LLEHTP NPELOCTABNEHNS rOCY AaPCTBEHHbIX 1 MyHULUMNATBHBIX YCAYT»
MeH3eHckol obnactu»;

10) PeweHwneM MNeHaeHckoit ropoackoii dymbl ot 20.02.2015 Ne 87-6/6 «O6 ycTaHOBNEHUM OOMNONHUTENbHBLIX MEP
CouManbHON NOAAEPXKKN MHOTOAETHLIM CEMbSIM, MPOXMBAIOWMUM HAa TeppUTOpUM ropoaa NeHsb»;

11) MNoctaHoBneHneM agMuHUCTpauum ropoaa Mexsbl o1 10.07.2015 Ne 1053 «OB6 yTBEPX AEHNN NOPSAKOB
npenocTasneHns Mep coumanbHoM NoAAEPXKM MHOFOAETHBIM CEMbSIM, MPOXMBAIOLLMM Ha TeppuTopum ropoaa lNeHsbl».
9. NepeyeHb [OKYMEHTOB, HEOOXOAMMBIX A IPEAOCTABNEHNS MyHULIMNANBHON YCNYrn B COOTBETCTBUM C HOPMATUBHbLIMU
NpaBOBbIMU aKTaMu.
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[ns nonyyeHns MyHULMNANbHOM YCNyru 3asiBMTenb NPEeACTaBnseT Cneayowme JOKYMEHTbI:
9.1 3asBneHne 0 Ha3Ha4YeHNM KoOMMNeHcaumm no oopme cornacHo npunoxeHuto Ne 1 kK Hactoswemy PernameHty.
K 3a8BneHuto ycTaHaBnmMBaloTCs cnepytowme TpeboBaHms:
- 3asiBNEeHNE [OMKHO ObITb MOAMUCAHO 3asBUTENEM, MO0 ero ynoNHOMOYEHHBIM MPEACTABUTENEM;

- B 3a5BNEHNN OT (PM3INYECKMX UL, 0653aTENBHO YKA3bIBAKOTCS haMunmns , UMsi OTYECTBO 3asBUTENS!, aapec,
KOHTaKTHbIN TenedpoH, Aarta v noanuch.
B cnyyae, ecnu ons npenocTaBneHnst MyHUUMNanbHoOM ycnyrn Heobxoamma obpaboTka nepcoHanbHbIX 4aHHbIX nvua, He
ABNSIOWErocs 3asBUTENEM, U ECNN B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM 0T 27.07.2006 Ne 152-d3 «O
NepPCOoHalbHbIX AaHHbIX» 06paboTka Takux NepPCoHaNbHbIX JAHHBIX MOXET OCYLLECTBSTLCSA C COrNiacust ykasaHHoro mua,
npv obpalleHumn 3a NoNyYeHUEM yCnyr 3asiBUTENb AOMONHUTENBHO NPEACTABNAET LOKYMEHTbI, MOATBEPX AAOLME
NoMy4YeHne Cornacmst ykasaHHoro mua Unm ero 3aKOHHOro NpeacTaBuTenst Ha 06paboTky NepCoHaNbHbIX faHHbIX
ykasaHHoro nuua. Jelictere HacTosilwero PernaMmeHTa He pacnpoCTPaHSETCs Ha UL, NPU3HAHHBIX 6E3BECTHO
OTCYTCTBYIOWMMM, U HA Pa3bICKMBAEMBIX NINLL, MECTO HAXOXAEHUS KOTOPbIX HE YCTAHOBMIEHO YMONHOMOYEHHbIM
doenepasibHblM OPraHoM UCTONTHUTENBbHOR BNacTy;
9.2 DOKYMEHTbI, YAOCTOBEPSIOLNE NIMYHOCTb POAMUTENel (YChIHOBUTENEN, yoo4epuTeneii);
9.3 cBMOEeTENbCTBO O 3ak/to4eHnn bpaka;
9.4 NOKYMEHTbI O POXOEHUN OETER;
9.5 cBuAOeTensCTBO 06 YChIHOBAEHMM (YOo4epeHnn) pebeHka, BCTyNMBLLIEE B 3aKOHHYHO CUTy pelleHre cyaa 0b
YCbIHOBNEHU (yoouyepeHun) pebeHka;
9.6 CBMIETENLCTBO O PACTOPXXeHWN Bpaka, CBUAETENbCTBO O CMEPTV OQHOr0 U3 POAMTENeit, CBUAETENbCTBO 00
yCTaHOB/IEHUM OTLIOBCTBA, cripaska 13 opraHoB 3AIMC 06 0CHOBaHWM BHECEHMS B CBUAETENBCTBO O POXAEHUM CBEAEHUIA
06 oTLe pebeHka (B cnyyae, ecnm cemMbsi HEMomHas);
9.7 DOroBOp HaMa Xunoro NOMeLLeHWsl, HaxoasWwerocs Ha Tepputopun ropoda NeHsbi;
9.8 NOKYMEHTbI, MOATBEPXAAIOWME PErMCTPALIMIO Y1EHOB MHOMOOETHOM CEMbU MO MECTY XUTENBbCTBA HA TEPPUTOPUM
ropogna lMeH3bl (nacnopT, CBMAETENLCTBO O PErMCTPALIMM MO MECTY XUTENLCTBA, KOMWS CyneBHOro nocTaHoBneHUs 06
yCTaHOBNEHUN (hpakTa NPOXMBaHMS Ha TeppuTopun ropoda lNeH3sbl);
9.9 konus 1HaAHCOBOrO NIMLEBOIO CHETA MO XMUIOMY MOMELLEHWNIO, B KOTOPOM 3aperncTpupoBaHbl YieHbl MHOroAETHOM
CEeMbW MO MECTY XUTENbCTBA;
9.10 DOKYMEHTbI, NOATBEPX AAOLLME PErMCTPALMIO MO MECTY XUTENLCTBA UK NO MECTY NPebbiBAHUS B 3aHMMAEMOM MO
[OroBOpy HammMa XXunom rnoMelleHnn, HaxoosawWwemcs Ha Tepputopun ropoda NeHsbl, BCeX YeHOB MHOrOAETHON CEMb;
9.11 cnpaska agMUHUCTpaumMmn ropoda NeH3bl 0 TOM, YTO CEMbSI COCTOUT Ha yYeTe B KAYeCTBE HYXOAlOWencs B XUNOM
nomeLeHnuy;
9.12 Bbinncka 13 EgnHoro rocynapCTBEHHOr0 peectpa Npae Ha HEABUXMMOE NMYLLECTBO U CAEMNOK C HUM Ha KaX4oro
uneHa MHOroAETHOWM CEMbY O HANMYMMN XWNbIX MOMELLEHW HA NpaBe cCOBCTBEHHOCTM NMBO yBELOMNEHWE 06 OTCYTCTBUM
CBELEHMNIA O HANMYUM XMNbIX MOMELLEHNI HA NpaBe coBCTBEHHOCTM B EAMHOM rocynapcTBEHHOM peecTpe npas Ha
HELBVXVMOE MMYLLECTBO M COENOK C HUM, BblAaHHbe YnpasneHuem denepanbHoli cnyx6bl rocynapCTBEHHO
pervcTpauum, kagactpa u kaptorpadoum no MNeHseHckol obnacTy;
9.13 LOKYMEHT, BblAaHHbIM YMOMHOMOYEHHBLIM OPraHoM, pacrnonaralwmm CBEAEHNSAMUN O HANM4MK (OTCYTCTBUM) Npasa
COBCTBEHHOCTW HA OO BEKTLI HEABMXMMOCTM Y FpaxaaH Npu BO3HUKHOBEHUW NPaBa Ha HEABUXMMOE MMYLLECTBO A0
MOMeHTa BCTynneHus B cuny PepepanbHoro 3akoHa ot 21.07.1997 Ne 122-d3 «Q rocynapCTBEHHOM
perncTpaumm Npae Ha HeaBNXUMOE NMYLLECTBO U CAENOK C HAM», HA KaXA0ro YieHa MHOrOAETHOM CEMbM O HanU4Mmn nnbo
OTCYTCTBUM XWU/bs HA NpaBe COOCTBEHHOCTY;
9.14 noKyMeHTbl, CoaepXallne CBeeHNs1 0 COBCTBEHHMKE U OBLLER NNoLaan Xnnoro noMeLeHns, B KOTOPOM YfeHbl
MHOrOAETHON CEMbY 3apErncTpUpOBaHbl MO MECTY XUTENbCTBA;
9.15 porosop coumanbHOro HaMa Xmunoro NOMELEeHNs, B KOTOPOM YieHbl MHOrOAETHOW CEMbM 3aperncTpupoBaHbl no
MECTY XUTENbCTBA (4N rocyAapCTBEHHOrO U MyHULMNANbHOrO XMoro ooHaa);
9.16 pekBM3NTbI NNLIEBOrO CYeTa, OTKPLITOrO B KPEAMUTHOM OpraHu3aumm.
9.17 [OKYMEHTbI, KOTOPbIE 3asBUTENb BMPABE NPEACTaBUTL MO COOCTBEHHOM MHMLIMATUBE:
- OKyMEHTbI, NOATBEPXAAtOLME perncTpaumio 4eHOB MHOrOOETHOM CEMbU MO MECTY XUTENbCTBA Ha TeppuTOpun ropoaa
MeHsbl (MacnopT, CBUAETENLCTBO O PEMMCTPALIN MO MECTY XMWTENbCTBA, KONWs CynebHOro noctaHoBneHns 06
yCTaHOBNEHUN (hakTa NPOXMBAHMS Ha TeppuTopum ropoda lNeH3sbl);
- KON (OUHAHCOBOTO NIMLIEBOrO CHETA MO XUNOMY NMOMELLEHWIO, B KOTOPOM 3aperncTpmrpoBaHbl Y4ieHbl MHOro4eTHON
CEeMbW N0 MECTY XUTENbCTBA;
- [OKYMEHTbI, MOATBEPXAAloLME PEFrNCTPALMIO MO MECTY XUTENbCTBA UK MO MeCTy NpebbiBaHWs B 3aHMAEMOM MO
[OroBOpy HammMa XXunom noMeLleHnr, Haxoosawemcs Ha Tepputopun ropoda NeHsbl, BCex YeHOB MHOrOAETHON CeEMb;
- cnpaeka agMuHMcTpaumm ropoga lNeHsbl 0 TOM, YTO CEMbS COCTOMT Ha yHEeTE B Ka4€CTBE HYXXJAOWENCH B XMIOM
nomeLeHnuy;
- BbinMcka 13 EanHoro rocyaapcTBeHHOro peectpa npae Ha HeAB/XUMOE UMYLLECTBO U CAENOK C HAM Ha KaXAoro YneHa
MHOTOLETHOW CEMbM O HANIMYW XMWNbIX NOMELLEHMIA HA NpaBe coBCTBEHHOCTM NGO yBeaoMneHUe 06 OTCYTCTBM CBEAEHUI
0 Ha/IMYMK XUNbIX NOMELLEHMIA Ha NpaBe COBCTBEHHOCTM B EAMHOM rocyapCTBEHHOM PEECTPE MpaB Ha HEOBUXUMOE
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VIMYLLECTBO M COENOK C HUM, BblAaHHble YnpasneHuem denepanbHoli Cryx6bl FocyapCTBEHHOW peructpaumm, kagactpa
1 kapTorpadpuu no MNeHseHckom obnacTy;
- [OKYMEHTbI, COepXallue CBeIeHNs1 0 COOCTBEHHMKE U OBLWEN NNOLWaan XMUoro NoMeLeHNs, B KOTOPOM YNEHBbI
MHOrOAETHON CeMbI 3aperncTpupoBaHbl Mo MECTY XUTENbCTBA;
- [IOrOBOP COLMANbHOro HaMa XMNoro NoMeLLEHNs!, B KOTOPOM YMieHbl MHOrOAETHON CeMb 3aperncTpupoBaHbl N0 MECTY
XuTenbcTea (418 rocy4apCTBEHHOrO Y MyHULIMNANbHOMO XUoro gooHaa);
Ynpasneruve (IF'AY «M®Ll») nonyyaeTt Ha OCHOBaHUM MEXBEAOMCTBEHHbIX 3aMPOCOB, B TOM YXC/E B 9NEKTPOHHON hopMe C
NCMONb30BaHWEM €OUHON CUCTEMbI MEXBEOOMCTBEHHOMO 3NIEKTPOHHOIO B3aMMOAENCTBAS 1 NMOLKIIOYAEMBIX K HEN
pervoHanbHbIX CUCTEM MEXBEAOMCTBEHHOMO MHADOPMALIMOHHOIO B3aMMOLENCTBUS OOKYMEHTbI (UX KOMX Unn
coaepXallmecs B HX CBEOEHUS), HAXOAAIWMECS B PACTIOPSXEHNN rOCYAaPCTBEHHbBIX OPraHoB, OpraHoB MECTHOrO
camoynpasieHns, YYpeXneHniA, noasefOMCTBEHHbIX OpraHam rocyjapCTBEHHON BNAacT U opraHam MECTHOIo
CaMoynpaBneHs, NOVUMEHOBAHHbBIE B MyHKTE 9.17, ecn OHW He Obinu NPeACTaBNEHbl 3asBUTENEM CAMOCTOSTENBHO.
3asBuTenb NPeacTaBnseT OpurnHanbl v KONUW SOKYMEHTOB.
OT nMeHn 3a9BMTENS MOryT TakXe BbICTYNaTh NMua, YyNoNHOMOYEHHbIE M HA OCHOBaHWNW 0OBEPEHHOCTM, OCPOPMIEHHON B
COOTBETCTBUM C AEWCTBYIOWMUM 3aKOHO4ATENLCTBOM Poccuiickon denepaumu.
Mpriem oT rpaxaaH LOKYMEHTOB, HEOOXOAUMBIX ANs NPENOCTABNEHNS MyHULIMMANBHON YCIYri, OCYILECTBNSETCS B OTAENE
coumanbHbIX Bbinnat, nocobuii 1 koMneHcaumin YnpaeneHus (aanee - otaen YnpaeneHus), a Takxe B FAY «M®LL».
Otnen YnpaeneHusl pacnonaraetcs no agpecy: r. MNenaa, yn. Ctaeckoro, 9, kab. 14. , ten. 54-38-57. Yackl nprema: ¢ 9-00
1o 18-00. Mepepsbie ¢ 13-00 o 14-00 cyb660Ta, BOCKPECEHBLE - BbIXOAHBIE OHW.
TAY «M®L» pacnonaraetca no agpecaw: r. lNexsa, yn. Wmnara, 4, r. Mensa, npocnekT Mobegpl, 150, r.
MeH3a, yn. dabpuyHas, 2a, r. MNeHsa, boroaHosa, 63a. Bpemsi paboTbl: NoHeAensHUK — NsiTH1UA ¢ 8-00 go 20-00;
cy660Ta ¢ 8-00 no 14-00; BOCKpeCeHbe — BbIXOLHOM AEHD.
10. MNepeyeHb ycnyr, KOTOpblE SBASAIOTCS HEOBX0ANMBIMU 1 0653aTENBHBIMA AN TPEAOCTABNEHNS MyHULMNANBHOR YCNyri.
Heobxonumoii 1 0653aTenbHON YCyroi Ans NPefocTaBneHust MyHULMNanbHOM yCyrin SBNSIETCS Bblaaya Konum
(PUHAHCOBOrO NMLIEBOrO CHETa, B CNy4Yae eCcnn ynpasneHne MHOrokBapTUPHbLIM JOMOM (KUbIM JOMOM) MO MECTY
XUTENbCTBA 3as8BUTENS HE OCYLECTBNSETCS OPraHOM rocy4apCTBEHHON BNacTy (OpraHoM MECTHOro CaMoynpasneHns),
nmbo opraHu3aumeit, NoaBeJOMCTBEHHON OpraHy rocyapCTBEHHON BNACTH (OpraHy MECTHOTO CaMOyNpPaBneHuns).
11. MNepeyeHb OCHOBaHUIA ANst 0TKa3a B MpUeMe AOKYMEHTOB, HE0OXOAUMBIX A5 NPeLOCTABNEHNS MyHULIMNANBHOM
ycnyru.
OcHoBaHVieM A5 0TKa3a B NMpUeMe 3asiBNIEHNS B 9NIEKTPOHHOM hopMe  SIBNSIETCS HECOBNIOAEHNE YCTAHOBNEHHBIX YCNOBUIA
NPU3HaHUS BENCTBUTENbHOCTU KBANNAULUNPOBAHHON 3EKTPOHHOW NOAMMCH.
12. NepeyeHb OCHOBaHWIA Ans 0Tkasa B NPefoCTaBNeHUN MyHULMNanbHON YCIyru.

OcHoBaHunsIMM NS 0TKa3a B NPeOCTaBNEHUN MyHULMNANBHOW YCNYT SBNSIOTCS:
1) Ha BOCNUTaHUN N COAEPXaHUN CEMbN HAXOOATCSA MEHEE TPEX HECOBEPLIEHHONETHMX OeTen B Bo3pacTe 4o 18 ner;
2) CeEMbS HEe COCTOMUT Ha y4eTe B Ka4eCTBe HYXXAAIOWMNXCS B XNUMbIX MOMELLEHWSX B agMUHUCTPaLmm ropoga MeHsbl;
3) HenpeOcTaBneHVe Ha YIEHOB MHOTOLETHOM CeMbl (PoanTenei nbo Oetei) NOKYMEHTOB, MOATBEP XK AAOLWMX
npoXmBaHne Ha Tepputopun ropoaa NeHsbi;
4) nOroBOp Haima 3akoyeH Mexy 6rM3KMMM POACTBEHHUKAMM (POLACTBEHHVKAMI MO MPSIMOI BOCXOLSILEN U
HUCXOOAWEN NMHUK (POAUTENSMU 1 AETbMU, AeAYIIKON, 6abyLWKON 1 BHyKamm), NONHOPOOHBIMU 1 HEMONHOPOLHbLIMU
(MmetowwmMK 0BLLKMX OTLA UK MaTk) BpaTbsaMK 1 cecTpamum);
5) HenpencTaBneHne Ha BCex YNEeHOB MHOrOOETHOW CeMbM (poauTenei n neTein) OOKYMEHTOB, NOATBEPXAAtOLWNX
NpoXwmBaHne Ha Tepputopumn ropoda lNeHsbl B 3aHMMaeMOM MO JOroBOpY HarnMa XuoM NOMELLEHUN;
6) 06EKTOM [A0OroBOpa HaMa SIBNSIETCS U30NMPOBAHHOE XMNOe NoMeLLEeHUe, MPUroaHoe A1 MOCTOSIHHOrO NMPOXUBaHUS,
obwelt nnowanbto MeHee 10 KB.M Ha KaX40ro YieHa CEMbM.
7) HenpeLcTaBneHNe BCeX JOKYMEHTOB, yKasaHHbIX B MyHKTe 9 PernameHTa (3a NCKNYEHNEM OOKYMEHTOB, YKa3aHHbIX B
nognyHkTtax 9.8-9.12, 9.14, 9.15 nyHkra 9 PernameHta).
13. Mopsaok, pasmep 1 OCHOBaHWS B3VIMaHWS Nnatbl 3a NpefocTasneHne MyHULMNanbHOM yCiyri.
MyHuumnanbHas ycnyra npegoctasnsietcs 6ecnnartHo.
14. MakcmmanbHoe BpeMsl 0XXuaaHus B ouepeny npu nogaye 3asisneHvs o npeocTasneHny MyHULMNAnbHOR YCRyrn
npwv Nony4yeHun pesynbrara npenocTaBneHns MyHULMNaIbHOM yCyri.
Bpems oxuaaHnsa B ouepenn (B cnyvae OTCYTCTBUS NpeaBapuTeNnbHON 3an1cu) He JOMXHO NPeBbIWaTh:
- NpY nogaye 3asiBNeHNs 1 (Mmn) JOKYMEHTOB - 15 MUHYT;
- NPV NONyYeHUn peaynbTaTta npegocTaBneHunst yenyrm - 15 MUHyT.
15. Cpok 1 NopsooK peructpauum 3assneHns o NpesocTaBieHn MyHULMNANLHON YCRyru.
Bce 3asBneHns, NPUHATLIE K paCCMOTPEHMIO, MOANEXAT PeErucTpaumm B TedeHre paboyero oHs.
YyeT ocylecTBnseTcs NyTeM 3aHECEHUS CBEAEHWIA, yKa3aHHbIX B 3asBNIEHNM, B XYypHaN perucTpaumm 3assneHui.
16. TpeboBaHMs K NMOMELWEHNSAM, B KOTOPbIX NPeA0CTaABNAETCS MyHULMMabHas ycnyra.
MpenocTaBneHne MyHULMNANbHOW YCYr OCYLLECTBASETCS B CNELManbHO BblAENEHHbIX 418 9TOW Lien NOMELLEHNSX.
MomelLeHNs, B KOTOPbIX OCYLECTBASIETCA NPELOCTaBNEHNE MyHULMNANBHOR ycnyri, 0bopy nytoTcs:
- MHCPOPMALIMOHHBIMK CTEHOAaMM, COOepXallyMy BU3yarnbHYI0 1 TEKCTOBYIO MHGpopMaLIO;
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- CTY/NIbSIMU 1 CTONaMM 47151 BO3MOXHOCTN OCOOPMIEHNS [OKYMEHTOB.

KonunyecTtso MecT oxugaHus onpenensetcs NCXoas N3 pakTMHeckon Harpyskm 1 BO3MOXHOCTEN AN UX pasMeLleHns B
30aHum.

MecTa oxnaaHns fonXHbl COOTBETCTBOBATL KOMGDOPTHLIM YCNIOBUSIM 1St 3ASBUTENEN U ONTUMANbHBIM YCNOBUSIM PaboThl
COTPY.OHUKOB.

MecTa ansi 3anofHeHWst [OKYMEHTOB 060y AytOTCS CTY/bsIMU, CTONaMm (CToikamn) n obecrnednBaroTcs GnaHkamm
3asBNeHWA 1 obpasLamm nx 3anoiHeHUs.

KabuHeTbl npriema 3asBuTenei [onXHsl MMETb MHAPOPMALIMOHHbIE TabnnyKK (BBIBECKM) C YKa3aHUEM:

- HoMepa kabuHeTa;

- chamunun, UMeHK, OTHECTBa U AOMKHOCTU COTPYAHMKA.

Kaxnoe paboyee MECTO [OMKHO BbITb 060PYN0BaHO NEPCOHANBbHBIM KOMMbIOTEPOM C BO3MOXHOCTLIO AOCTyNa K
HEOBX00MMbIM MH(POPMALIMOHHBIM PECYPCaM, a TAKXKE NeYaTaroLLMM, KOMUPYHOWMM 1 CKaHMPYIOLWMM YCTPONCTBaMN.

Mpw opraHm3aumm paboyrx MECT crelyeT NPefyCMOTPETb BO3MOXHOCTb BECNPENATCTBEHHOIO BXoAa (BbIX0AA)
COTPYOHMKOB 3 MOMELLEHWSI.

MomelLeHns [OMXHbI COOTBETCTBOBATL TPEOOBAHUSM NOXaPHOW, CAHUTaPHO-3MUAEMUONOTMYECKO 6€30MaCHOCTM 1 ObITb
0060pynoBaHbl CPeACTBaAMU NMOXAPOTYILEHUS U OMOBELLEHNS O BO3HUKHOBEHWW YPE3BbIYAHOA CUTYaLIMK, CUCTEMOIA
KOHIAMLIMOHMPOBAHNS BO34yXa, UHbIMK CpeacTBaMu, obecnedmsaiolLmmy 6€30nacHOCTb U KOMGOOPTHOE NpebbiBaHve
3asBUTENEN, B TOM YMC/e YKasaHHbIe 06BbEKTbI AOMXKHbI 0TBeYaTb TPeboBaHMSM K 0BeCcrneyeHmo OCTYNHOCTY A1st
MHBaNMOOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin denepaumm 0 coumanbHOV 3alumTe MHBANMLoB.
MpenocTaBneHne MyHULMNANBHOM YCYr OCYLLECTBNSIETCS B OTAENbHbIX CheLmnanbHO 060pyA0BaHHbIX MOMELEHUSIX,
oéecneqlearou.u/lx 6€CI'IpeI'IFITCTBeHHbII7I OOCTyn nHeannoos (BKHIO‘-Iaﬂ nHBanMOoB, NCNONb3YOWNX Kpecna-KonACKn 1
cobak-npoBOAHMKOB).

MomelLeHns Ans NpeaocTaBneHns MyHULMNANbHOM YCyri pa3MeLLAOTCs Ha HUXKHUX 3Taxax 3naHuin, 0b6opynoBaHHbIX
OTAENbHbIM BXOAOM, UMW OTAENbHO CTOAWMX 3aaHnax. Ha Tepputopun, npuneratoweri K MectopacronoXeHuo
YnpaeneHusi, BolaensieTcst He MeHee 10 NPoLEHTOB MeCT (HO HE MEHEE OAHOrO MecTa) Ans GecnnaTtHoON NapKOBKK
TPaHCMOPTHbIX CPEACTB, ynpasnsembix uHsanngamu |, |l rpynn, a takxe nHsanugamu I rpynnbl B nopsake,
ycTaHosneHHoM Npasutenscteom Poccuiickon Penepaumm, U TpaHCMOPTHLIX CPEACTB, NEPEBO3AWMNX TAKNX MHBANMAOB U
(unn) peteii-mHBaANMAOB. Ha ykasaHHbIX TPAHCMOPTHBIX CPEACTBaxX LOMKEH ObITb YCTAHOBNEH OMO3HABATENbHbIN 3HAK
«/HBanug». YkasaHHble MecTa Ans napkoBKW HE AOMXHbI 3aHMMaTb MHbIE TPAHCMOPTHbIE CPEACTBA.

Bxon v BbIx0[ U3 MOMELLEHNS ANst NPeA0CTaBNEHUS MyHULMNANbHOM yCnyr 06opy aytoTCcs naHaycamu, pacluMpeHHbIMU
npoxonamu, No3BonsioLWmMM obecnednTs 6ecnpensaTCTBEHHbIA AOCTYN MHBANWLOB, BK/KOYAS UHBAIMAOB, CMONb3YHOWMNX
Kpecna-Konscku.

BXO,El M BbIXOL L3 NOMeLeHna 0nsa npenocraBneHns MyHVILI,VII'IEU'IbHOVI ycnyrum O60py£l,yIOTCFI COOTBETCTBYHOWNMU
yKasaTensiMm ¢ aBTOHOMHbIMU UCTOYHMKaMu BecnepeboiHOro NuTaHms.

Mpuem nonyyatenein MyHULMNANbHOR YCyri OCYILECTBASIETCS B CNELMANbHO BblAENEHHbIX A1 3TUX Lienei NoMeLLEeHNsX 1
3anax obcnyxumBaHns (MHPOPMALMOHHbIX 3anax) - MECTax NPELOCTABNEHNS MyHULMMANBHOW YCIyri.

B nomelweHnax ona npegoctasneHnst MyHULMNanbHOM YCIyr Ha BUOHOM MECTE pacnonaraloTcsl CXeMbl pa3meLleHuns
CpencTB NOXapOoTYWeEHNS 1 NMyTeln 3Bakyaummn NoceTUTenel n COTPYAHVKOB Y NpasneHus.

ObecneumBaeTcs nybnmposaHme HeOOX0AUMOIA ANs MHBANMAOB 3BYKOBOM M 3PUTENBHON MHGPOPMaLMK, a TakXXe Haanucel
1 3HAKOB 1 UHOW TEKCTOBOW 1 rpadonyecKoin MHOPMaLMN 3HaKaMu, BbIMONHEHHbIMY PEbedOHO-TOYEYHbBIM WPUAPTOM
Bpaiing, nonyck cypoonepesoaymka 1 Tugpnocypaonepesoaymka.

CoTpyaHuKM YnpaBneHns, NpeaocTaBnsiowero YCnyr, okasbiBatoT NOMOLLb MHBaNuAaM B NpeofoneHun 6apbepos,
MELLAIOLLMX MOMYYEHMIO UMW YCIYT HAapaBHE C OPYrMMU NMLaMU.

B mMecTax npefocTaBneHns MyHUUMNanbHOM YCnyri npeaycMaTpmneaeTcs 06opyLoBaHMe NOCTYMHbIX MecT obwero
Nonb30BaHWA (TyaneToB) U XpaHEHNS BEPXHEN o0aexXabl NoCeTUTenen.

Paboyee MecTo coTpyAHuUKa YnpaBneHnsi ocHallaeTcst HACTEHHOM BbIBECKOM UM HACTONbHOM TabnnMyKoi ¢ ykazaHueMm
dhamnnmn, MMEeHU, OTHECTBA U JOMKHOCTW.

Pabouve Mecta obopynytoTCa CpefcTBAMU CUrHANM3aUMK (CTALMOHAPHBIMU «TPEBOXHBLIMU KHOMKAMU» WU NEPEHOCHBIMM
MHOTOCPYHKLIMOHANbHBIMY BPENOKaMM-KOMMYHVKATOpamMm).

CoTpyLHVKM YnpaeneHnst 06ecneyrBatoTCs IMYHbIMUA HArpy AHbIMY KapTodkamm (6eoxamm) ¢ ykasaHueMm pammniu,
VIMEHW, OTYECTBA U JOMKHOCTW.

MecTa npenocTaBneHmst MyHALMNANbHOM ycnyrn 060pyoytoTCs C yH4ETOM CTaHaapTa KOMOOPTHOCTY NPeaoCTaBNEHUS
MyHMLUMNANbHbBIX YCyT.

17. lMokasatenu OOCTYNHOCTU 1 Ka4yecTBa NPefoCTaBNeHNS MyHULMMANbHOW YCyTri.

Mokasarensamu [OCTYNHOCTV NPELOCTaBNEHNS MyHULMNATBHOW YCNYTA SBNSIOTCS:

- TPAHCNOPTHAsA AOCTYMHOCTb K MECTY NPEnOCTaBNEHNS MyHULMMANBHORA YCIyri;

- obecneyeHne 6€CI'IpeI'IFITCTBeHHOFO OOCTyna nnu K NnoMeLleHnsaMm, B KOTOPbIX NPpenocTaBnaeTca MyHnunnanbHasa ycnyra,
- BO3MOXHOCTb 06palleHns 3asaBuUTens 4Jisi Noay4YeHns MyHuumnanbHoin yenyrn B FAY «M®L»;

- BO3MOXHOCTb MPeacTaBneHuns 3asiBfeHNs B oOPMe 3MEKTPOHHOMO OKYMEHTA B COOTBETCTBUN C TPEOOBAHUSMU
JefCTBYIOWero 3akoHo4aTenbCTBa;

cTpaHuua 6



- pasMeLLeHVe MHGIOPMaLIMK O NOPSIAKE NPELOCTABNEHNS MyHULMMANBHON YCIYr HOCST OTKPbIThIA 0BLLEeA0CTYNHbIN
xapakTep, NPeLoCTaBNSETCS BCEM 3aUHTEPECOBaHHbLIM NMLaM npy obpalleHun B YNpaeneHve.

Kpome Toro, uHgpopmaums pasmelleHa B permoHanbHoW rocy4apCTBEHHOW MHAPOPMaLMOHHO cucteme «[loptan
rOCYAaPCTBEHHBIX U MyHULIMMAMBHbIX YCNyT (CoyHKUMIA) MeH3eHcko obnactu»: (http://gosuslugi.pnzreg.ru.)
Mokasatensamu ka4ecTea NPEAOCTABNEHNS MyHULMNANBHOW YCNYrn SBASIOTCS:

- cobnoaeHre CPOKOB NPEeAOCTaBNEHUS MyHULIMNANBHOW YCRyri;

- OTCYTCTBME NOJAHHBIX B yCTAHOBNIEHHOM MOPSiAKE Xanob Ha peleHns u aenctens (6esneincTeme), NpUHSTLIE U
OCYLECTBNEHHBIE NPV MPELOCTABAEHNN MYHULIMMANBHOW YCIyTi.

18. OcobeHHOCTU NpenoCTaBNeHNs MyHULMNANBHOR YCNYr B MHOrOMOYHKLUMOHAMBHBIX LIEHTPax.

B cnyyae, ecnu MyHMUmMnanbHas ycnyra okasbiBaeTtcst Ha 6ase FAY «MdLl», cneunanmct FAY «MdLL»:

- NIPVHUMAET OT 3asIBUTENS 3asBNIEHUE U NAKET OOKYMEHTOB, PEFUCTPUPYET 0OpalleHe B COOTBETCTBUM C
LokymeHToo6opoTom MAY «MdLL»;

- NPOBEPSIET NPaBUNbHOCTb 3aNONHEHNS 3aSBNEHUS;

- NPOBEPSIET KOMMIEKTHOCTb NPeACTaBNEHHbIX 3a5BUTENEM OOKYMEHTOB;

- BblA@ET pacnmcky O NPUHATAN 3a8BNEHUS N NakeTa OOKYMEHTOB C OMNMCbIO NPEACTaBNEHHbIX AOKYMEHTOB M YKa3aHneMm
CpoKa NonyyeHns pesynbTara ycnyriu.

B cnyyae, ecnu npu nogade 3asiBneHns cneumanuctom MFAY «MdLL» obHapyXeHO HECOOTBETCTBUE 3aSBNEHNS /UK
npunaraembix K Hemy 0OKyMeHTOB cneumanuct FAY «M®LL» Bo3BpallaeT 3asBMTENO 3asBNEHNE U NpUiaraeMble K Hemy
[IOKYMEHTbI /151 NPUBEEHUS B COOTBETCTBME C yKa3aHHbIMU TpeboBaHUSAMY C pa3bsCHEHNEM NPUYMH BO3BpaTa.
Mepenaya nokymeHToB 3aseutens us FAY «M®Ll» B otoen YnpaeBneHns oCylecTBASIETCS He no3aHee ogHoro paboyero
[IHS1, Crefyiolero 3a JHeM perucTpaumm 3asiBfieHns N NMPUHSITbIX LOKYMEHTOB, Tpebyemblx B N. 9 PernameHTa.

Mepenaya nokymeHTtoB 3assutens ua FAY «M®Ll» B otoen YnpasneHus ocylecTBnsaeTcs CneumanncToMm OTBETCTBEHHbIM
3a goctaeky gokymeHToB [TAY «M®Ll» B 3aKpbITOM KOHBEPTE NO4 POCMUCH CREeLManvcTy YnpasneHns, OTBETCTBEHHOMY 3a
npuem OOKYMEHTOB 3asBUTENS, B CONPOBOAMTENBHOV BELOMOCTY.

B cpok nony4eHns pesynbtata cneumannct FAY «M®Ll», oTBETCTBEHHbIN 32 0OCTABKY AOKYMEHTOB, NOfyYaeT B OTAENe
YnpaeneHus 0OKYMEHT, coaepXaluii CBeeHUs 0 peaynbTarte NpefocTaBneHns MyHLMNanbHOR yCiyri Nog, pOCrmCh.
MonyyenHbI cneunanuctom MAY «M®LL» nokyMeHT, cogepXallnini CBeaeHns 0 pesynbtaTte NpeaocTaBneHns
MYHULIMNANbHOW YCNyr, peructpmpyetcs B yctaHosneHHoM [TAY «M®Ll» nopsioke.

Cneuuanuctbl TAY «M®L» yBeIOMNSIOT C MICNONb30BaHWEM CPEACTB TENECDOHHON NN NOYTOBOW CBA3W 3asBUTENS O
FOTOBHOCTM IOKYMEHTA, COepXallero CBEAEHNS O pe3ynbTaTte NPefoCTaBNeHNs MyHULMNANbHOW YCRyTu.

3asBuTENb MOXET NOMY4UTb OOKYMEHT, COAEPXAllUWiA CBEAEHNS O pe3ynbTaTte NPefoCTaBNEHNS MyHULMNANBHOW YCRYTK,
nMyHo, obpatmewmck B FAY «M®Ll» nocne npeabsaeneHnst LOKYMEHTOB, Y AOCTOBEPSIOLLMX €ro JINYHOCTb.

OT MeHN 3a9BUTENS OOKYMEHT, COAepXallnii CBEAEHNS O pe3y/bTaTe NPefOCTaBAEHNS MyHULMNATBLHOW YCNyr, MOTYT
MONY4YUTb YNOMHOMOYEHHbIE B COOTBETCTBUM C AEMCTBYIOWMUM 3aKOHOAATEIbCTBOM LA,

B cnyyae HesiBku 3asButens B F'AY «M®Li», B TeyeHne 30 gHel C MOMEHTa OKOHYaHMs CpoKa MonyyeHus pesynbrarta
okaszaHus ycnyru, FCAY «M®LL» nepenaeT LOKYMEHTbI B aPXUB B COOTBETCTBUM C AOKYMEHTOO60pOTOM TAY «MDL».

[Mpu ocywwecTBNEHUN NpMeMa OOKYMEHTOB Ha NpefoCcTaBneHe MyHuumnansHol yenyrn IFAY «M®LL» pykosoacTeyeTcs
MoNoXeHWsMY rnaebl 4 deaepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHv3aumy npefocTaBneHns
rOCYapCTBEHHbIX Y1 MyHULMNANbHbIX YCAyr».

19. OcobeHHOCTU NPefOCTaBNEHNS MyHULMNANBHOA YCNYr B 3NEKTPOHHOM BUAE.

3asBneHune B oopMe 3NEKTPOHHOIO [OKYMEHTa MOXET ObITh NpeAcTaBneHo B YnpasneHue no Boibopy 3asiBUTens:

- NOCPEeLCTBOM OTMPABKM YePe3 NMYHLIA KabHET permoHanbHoO rocy 1apCTBEHHO MHADOPMALIMOHHOM cucTeMbl «[MopTan
rOCYAAaPCTBEHHbIX U MyHULIMMAMBHBIX YCNyT (doyHKUMiA) MeH3eHckoi obnactu» (http://gosuslugi.pnzreg.ru) u (nnm)
oenepanbHO rocy[apCTBEHHON MHGDOPMALIMOHHOM CMCTEMBI «EMHBIA NopTan rocy8apCTBEHHBIX Y MyHULMNANBHBIX
ycnyr (dbyHkumin)» (nanee - Moptan, Moptanbl) (http://www.gosuslugi.ru);

- NyTem HanpaeneHns SNEeKTPOHHOro JOKYMeHTa B YpasneHve Ha odomLmanbHyo aNeKTPOHHYIO NoYTy (aanee -
npencTasneHne nocpeacTBOM 3NEKTPOHHON NOYThI).

B 3asBneHun ykasblBaeTCs 04VH 13 CNeOyoLWMX Criocob0oB NpeioCTaBNeHNs Pe3yNbTaToB PACCMOTPEHNS 3aSBNEHUS:

- B (DOPME 3NEeKTPOHHBIX AOKYMEHTOB, NOAMNMUCAHHBIX KBaNnMMLMPOBAHHON 3NEKTPOHHOW NOAMUCHIO;

- B Bae 6yMaxHOro fOKyMeHTa, KOTOpbIi 3asBUTENb MOMyYaeT HEMOCPEACTBEHHO NPY MYHOM obpalleHuy;

- B Buae ByMaxHOro fOKyMeHTa, KOTOPbIA HAaNpaBnsaeTcs 3asiBUTENIO NOCPEACTBOM MOYTOBOrO OTNPABNEHUS.

3asBneHne B oopMe 3NEKTPOHHOIO AOKYMEHTA NOAMMCHIBAETCS MO BLIOOPY 3a8BUTENS (€CNM 3aSBUTENEM SBNSETCS
dousnyeckoe nmuo):

- NPOCTOW 3NEKTPOHHON NOANMCHLIO 3a9BUTENS (NPEeaCTaBATENS 3asaBUTENS);

- KBanMpmumpoBaHHOM 3NEKTPOHHON NOAMNWCHIO 3a8BMTENS (NPEOCTaBUTENS 3aaBUTENS).

Konms pokymeHTa, yoOCTOBEPSAIOLWErO IMYHOCTD 3asBUTENS (YAOCTOBEPSAIOLErO IMYHOCTL NPEACTABUTENS 3aSBUTENS,
€Cnu 3asiBeHve NpeacTaBnsieTcs NpeacTaBuTeNeM 3asBUTENS ), NpUNaraeTcs K 3asiBIEHMIO B BUAE 9NEKTPOHHOro obpasa
Takoro nokymeHTa. [peactaBneHue naHHoro NOKyMeHTa He TpebyeTcs B cnyyae NpeactaBneHus 3asiBNeHns NocpeacTBOM
OTNPAaBKMN Yepe3 NNYHbIA KabuHeT [MopTanoB rocyNapCTBEHHbIX M MyHULMNANBHBIX YCIYT, @ TakXe, ECN 3asBleHne
noanMcaHo KeanuguUUPOBaHHOW SNEKTPOHHOW NOAMUCHIO.
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B cnyyae npencraeneHus 3asBneHns NpeacTaBuTeNeM 3assutens, 4eACTBYIOWWM HA OCHOBaHUN LOBEPEHHOCTH, K
3asIBNIEHMIO TAKXe NpunaraeTcsl JOBEPEHHOCTb B BULE 3NIEKTPOHHOIO 0bpasa Takoro JOKyMeHTa.

B cnyyae, ecnu ons npenocTaBneHms ycnyru Heobxoamma obpaboTka NnepCcoHanbHbIX AaHHBIX ULA, HE SBNSIOWEroCcs
3asBuMTENEM, 1 ecnm B cooTeeTcTBUM ¢ PeaepanbHbiM 3akoHom oT 27.07.2006 Ne 152-P3 «O nepcoHanbHbIX JaHHbIX»
06paboTka Takux NePCOHaNbHbIX AaHHbIX MOXET OCYLECTBAATLCS C COrnacus ykasaHHoro nuua, npu obpatleHmn 3a
Nony4YeHeM yCnyri 3assuTesb JONOMHUTENBHO NPeacTaBnseT AOKYMEHTbI, MOATBEPXAatoWwme Nony4yeHne cornacus
yKasaHHOro nmua UM ero 3aKOHHOro NpeacTaBuTenst Ha 06paboTky NepcoHaNbHbIX AaHHbIX YKa3aHHOMo nnLa B BUIe
9NEKTPOHHOro 06pasa Takoro AOKYMEHTA.

3asBneHve, nepefaHHOe C HapYLEHNEM YCTAHOBNEHHbBIX HOPM, YNpaBNeHEM HE PpacCMaTPUBAETCS.

Mpw nopaye 3asiBNEHNS B 9NEKTPOHHOM BUAE NOCPELCTBOM [TopTanos 3asiBneHme MoXeT BbITb MOLNMCaHO NPOCTON
3NEKTPOHHOI NMOANUCHIO, XOL NCMONHEHUS U Pe3ynbTaT 0KasaHus YCnyrm OCTyNHbI B IMYHOM KabuHeTe Ha MNopTane.

[ll. CocTaB, nocnenoBaTenbHOCTb 1 CPOKU BbINMOMHEHWS aAMUHUCTPATUBHBIX Npouenyp (LeicTanit), TpeboBaHms K
MOPSOKY VX BbIMOMHEHNS], BKNOYAs OCOBEHHOCTY BbINONHEHNS aAMUHVCTPATVBHBIX MPOLIEAYP B SNEKTPOHHOM (hOpME,
a TaKkxe 0COOEHHOCTU BbINONHEHNS 2 AIMUHUCTPATUBHBIX MPOLEAYP B MHOFOYHKLIMOHANBHBIX LIEHTPAX.

20. MpenocTaBneHne MyHULIMMANLHOR yCyry BKIKOYaET B cebs cneaytoLlyto NocnefoBaTeNbHOCTb aAMUHUCTPATUBHBIX
npouenyp:

1) npuem, Nposepka, ceepka KONuiA JOKYMEHTOB C UX NOOAMHHUKaMUW, 3aBEPEHNE KOMUA, pernctpaumns SOKYMEHTOB,
HE0BX04MMBIX Ast NPeLoCTaBNEHNS MyHNULMNANBHOW YCRyri;

2) NPVHATVE PeLIeHnsi 0 Ha3HaYeHUM U BbinaTe KoMneHcaumm nmbo 06 oTkase B HA3HAYEHWM KOMMEHCaLWUY;

3) yBeooMneHvie 3as8BUTENS O NPUHATOM PELIEHUN;

Bnok-cxema npegocTasneHns MyHUUmMnanbHOM yCnyrn npeacTasneHa B npunoxeHun Ne 2 k PernameHry.

20.1 MNpwem, Nposepka, cBepka KONui JOKYMEHTOB C UX NOANMHHMKAMW, 3aBEPEHVE KONMUIA, pernctpaums 4OKYMEHTOB,
HEOBX0OMMbIX NSl NPEeLOCTaBNEHUS1 MyHULMNANBHOM yCnyri.

20.1.1 OcHoBaHWEM 4ns HaYana agMUHUCTPATMBHOIO OENCTBMS MO NPUEMY, MPOBEPKE U PEMMCTPALIMN JOKYMEHTOB
ABNSIETCSA NPELOCTABNEHNE 3ASBNEHUS, MOLAHHOMO 3aSBUTENEM NINYHO, MO0 HANPaBNEHHOrO MO NoYTe, MO B hOpMe
SNEeKTPOHHOro AOKYMEHTA, U OJOKYMEHTOB, yKa3aHHbIX B NyHKTe 9 PernameHra.

20.1.2 MNpw obpalueHUr MMYHO 3asiBUTENb NPELACTABNSIET 3asBNEHNE U [IOKYMEHTbI, yKa3aHHble B NMyHKTe 9 PernameHTa, B
otaen YnpasneHus no agpecy: r. [eHsa, yn. Ctaeckoro, 9, kab. 14. , ten. 54-38-57. Yackl npuema: ¢ 9-00 o
18-00. MepepbiB ¢ 13-00 oo 14-00 cyb60Ta, BOCKPECEHDLE - BbIXOAHbLIE OHW.

20.1.3 Npun nopaye 3asBneHNUS Mo NoYTe 3asBUTENb HANPaBnseT 3asBNeHne N JOKYMEHTbI, yKa3aHHble NyHKTe 9
PernameHTa, No4TOBbIM OTNPaBNEHVEM B OTAEN YNPaBNeH s No BbileyKa3aHHOMY agpecy.

20.1.4 Mpwv nocTynneHnn 3asBneHns 1 SOKYMEHTOB B (OOPME 9NEKTPOHHOrO AOKYMEHTa creunanuct otaena YnpasneHus,
OTBETCTBEHHbI 32 NMPUEM 3NEKTPOHHBIX COOBLLEHNIA, HANPABNSET 3ASBUTENIO SNEKTPOHHOE COOBLLEHME,
NOLTBEPXAAoLLEE NPUEM 3asBNEHUS, UHGbopMaLmio 06 anpece v rpachvike paboTbl OTAENA, a TAKXKE HOMEP TENedoHa,
Mo KOTOPOMY 3a4BUTENb MOXET Y3HaTb O X04e PaCCMOTPEHNS Ero 3asB/IEHUS.

MocTynuBLuee 3asiBNEHUE B BULE SNEKTPOHHOIO AOKYMEHTA LOMXKHO BbiTh 3aBEPEHO MNPOCTOM 3NEKTPOHHOM NOLMMCHIO UK
KBaNMOULMPOBAHHOW SNEKTPOHHOW MNOAMNMCHIO 3asiBUTENS B COOTBETCTBUM ¢ TpeboBaHusaMU deaepanbHOro 3akoHa ot
06.04.2011 Ne 63-D3 «O6 9neKTPOHHOM NOANUCU» (C NOCNEAYIOWUMA N3MEHEHNSIMUA) U MOCTAHOBNEHNEM
Mpasutensctea Poccuiickoin depepaumm o1 25.01.2013 Ne 33 «O6 1UCMonb30BaHUM NPOCTOM SNEKTPOHHOM NOANUCY NpU
0Ka3aHWW rocyAapCTBEHHbBIX U MyHULIMMAABHBIX YCyr> (C NOCNeayWUMM n3MeHeHusMn), TpebosaHmsMu deaepanbHOro
3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmaaumm NpefoCcTaBneHns FoCyAapCTBEHHbBIX U MyHULIMMAbHBIX YCRyr> (C
nocneayowmMmn N3MEHEHNSAMM).

[MpoBepka KBanMgoULMPOBAHHON 3NEKTPOHHOR NOANUCU OCYLWECTBASETCS CreumanMcTom otaena Y npaesneHns
CaMOoCTOATENbHO C UCMO/Ib30BAHVEM MMEIOLLMXCSA CPEOCTB 3NEKTPOHHOM MNOAMNUCY U CPEacTB NMHGOOPMALIMOHHON
CMCTEMbI FONTOBHOIO Y IOCTOBEPSIIOLLENO LIEHTPA, KOTOpPasi BXOAMT B COCTaB MHAPPaCTPYKTypbl, obecneunBatoLLei
NHJPOPMALIMOHHO-TEXHONOIMYECKOE B3aVMOLENCTBUE AECTBYIOWMNX U CO30aBaEMbIX MHPOPMALIMOHHBIX CUCTEM,
MCMoNb3yeMblxX NS NpefoctasneHms ycnyr. [Npoeepka KBanmmumpoBaHHON NOANNCK TakXe MOXET OCYLLECTBAATLCS C
NCMOb30BaHVEM CPELCTB MHOPOPMALIMOHHOW CUCTEMbI aKKPEeAMTOBaHHOIO Y OOCTOBEPSIOWEro LEHTPA.

B cnyyae ecnu B pe3ynbTate NPOBEPKY KBANMIULMPOBAHHOM NoANMcY ByeT BbISBNEHO HECOONOAEHNE YCTAHOBNEHHbIX
YCNOBWIA NPU3HAHNS €€ OEeACTBUTENBHOCTU, CNeLManucT otaena YnpaeneHus foknanbiBaeT 06 3TOM HaYanbHUKY oTaena
YnpaBneHusi, KOTOpbIi B TedeHUe 3 pabounx OHEN CO OHSA 3aBepLUIEHNS NPOBELEHNS TaKO MPOBEPKM NPUHMMAET PELIEHNE
006 oTkase B NpMeMe K PaCCMOTPEHUIO 3asIBNIEHNS, MOC/E YEro CneumanvcT otaena YnpasneHust HanpaBnseT 3asiBUTENIO
yBeLoMieHne 06 3TOM B 3NEKTPOHHOM (DOPME C yKasaHuneM nyHKToB cTatbk 11 depepanbHoro 3akoHa ot 06.04.2011

Ne 63-D3 «O6 21eKTPOHHOM NOANUCU», KOTOPbIE MOCAYXWUM OCHOBaHUEM NS MPUHSITUSI YKA3aHHOMO PEeLUeHUS.

20.1.5 MNpu npreme 3asBneHns cneumanucT otaena YnpasneHus npoBepserT:

- NPaBUbHOCTb OCPOPMIIEHNS 3aABNEHNS;

- NMOJHOTY Y NPaBUIbHOCTb OCDOPMIIEHNS NMPEACTABNEHHbIX )19 HA3HAYEHWS KOMMeHcaummn JOKyMEHTOB,

- Hanu4me OOKYMeHTa, yA0CTOBEPSIOWeEro npasa (MoNHOMOUUS) NpeacTaBuTens 3asasuTens (B cnydae, eCnm ¢ 3asBneHnem
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obpaliaetcst npeacTaBmTeNb 3asIBUTENS).
20.1.6 Cneumannct otaena YnpasneHus permctpypyeT 3asBfeHne 0 Ha3Ha4eH KOMMEHcaUmMn B XypHane permcrpauum
3a8BMeHNiA.
20.1.7 3asBuTento HeENOCPEaCTBEHHO B AEHb NPrEMa 3asBNeHNs BbI4AETCS pacnmcka — yBe4OMIEHME.
20.1.8 Cneumanuct otaena YnpasneHus npu nonyyeHun 3asiBieHns U [OKYMEHTOB MO NoYTe B TeHeHWe paboyero oHs
HanpaenseT 3asBUTENIO 3aKa3HblM MMCbMOM C YBEOOMIEHNEM O BPYYEHUMN PACTIUCKY - yBEOOMNEHWS, B KOTOPOM
yKasblBaloTCs faTa npuema 3assneHus, nepeyvyeHb NocTyNUBLWNX JOKYMEHTOB, MepeyeHb HeJOCTaloWmMX JOKYMEHTOB 1
CPOK MX NPeacTaBneHns (MecsL co OHS NOyYeHNs 3asBUTenem ysBeooMIeHNs).
20.1.9 Cneumnanuct otaena YnpaeneHus 06s13aH KOHCYNbTUPOBATL 3asiBATENS MO BOMPOCAM MOAFOTOBKU U KOMIIeKTaumm
JOKYMEHTOB.
20.1.10 Kputepmem NpuHATAS peLleHnst 0 npueMe 3asBieHns SBASIeTCA NOCTYNNEHe 3asBeHns, N0AaHHOro ¢
cobnioneHneM TpeboBaHns, ykazaHHoroe  n. 10 Pernamexta.
20.1.11 Cneuwnanuct otaena YnpasneHus B TedeHne 1 paboyero AHS C MOMEHTA NPEeLCTaBNEHNS [OKYMEHTOB
PErncTpupyeT 3asBneHue.
20.1.12 Pe3ynbTaTtoM aAMUHUCTPATUBHON NPOLIENYPbI SBASETCS MNPUEM 3aSBNEHNS U [OKYMEHTOB, HEOOXOOMMBIX ON15t
NpenocTaBNeHns MyHULMNAaNbHOR yCnyri.
20.2 MNpuHATNE pelleHnst 0 Ha3HAYEHM U BbIMIATe KOMMEHcaLmm nMbo NPUHSATUE peLleHns 06 0Tkase B Ha3HaYeHUM
KOMMeHcaumun.
20.2.1 Npun Hannm4um BCcex OOKYMEHTOB, yKa3aHHbIX B MyHKTe 9 PernameHTa, cneumanuct otaena YnpasneHus nposoauT
NX NPOBEPKY 1 MPW OTCYTCTBMN OCHOBaHWI NS 0TKasa B NPefOCTaBNeHNM MyHULMMNANBHOW YCAYTW, YKa3aHHbIX B MyHKTE
12 PernameHTa, FOTOBUT NPOEKT peLleHnsa 0 Ha3Ha4eHW 1 BbinnaTte KoMneHcauun.
Mpw HanM4MM ocHoBaHWUIA ANs OTKasa B NPEefOCTaBNEHNN MyHULMNANbHOW YCNYrn, ykasaHHbIX B NyHkTe 12 PernamenTa,
cneumanucT otaena YnpaeneHns FoTOBUT MPOEKT pelleHnst 06 0Tkase B Ha3HAYeHUM KOMMEHcaLUmu.
20.2.2 MpoekT pelleHnst 0 Ha3HaveHun 1 Beinnate nubo 06 oTkase B HA3HAYEHUM KOMIMEHCALMN HANPaBNSETCS Ha
MOAMUCb HaYanbHUKY YnpasneHuns.
20.2.3 KpnteprieM NpuHATUS OOHOMO U3 PeLIEHNIA SBRSIETCS:
- 0 HA3HAYEHNM KOMMEHCaLUWU - MOMHOTA NPEACTaBNEHHbBIX OKYMEHTOB, HEOOX0OMMBIX 0N MPEAOCTABNEHUS
MYHULIMNANbHOR yCnyru;
- 06 0TKa3e B HA3HAYEHUM KOMMEHCALMMN — HANM4Me OLHOMO U3 OCHOBaHWIA ANst 0TKasa B NpefoCTaBNeHUM MyHULMNANbHO
ycnyru, ykasaHHbIX B nyHkTe 12 PernameHTa.

20.2.4 Cpok BbINONHEHNS aAMUHUCTPATUBHOM Npouenypbl — 19 pabounx oHei.
20.2.5 Pe3ynbTaTtoM BbIMONHEHNS 8 AMUHUCTPATUBHOW NpoLuenypbl SBNSETCA
NPUHATME peleHnsa O Ha3Ha4YeHn KoMneHcauum nnbo o6 oTkase B HasHa4YeHUn KOoMneHcauunun.
20.3 YeenooMneHue 3asBMTens 0 NPUHSTOM PELLEHNN.
20.3.1 OcHoBaHveM Ons Havyana aaMUHUCTPATUBHON NpoLenypbl SBASETCA NPUHATUE PELLEHS:
- 0 Ha3HaYeHMN KoMMNeHcauuu;
- 06 0TKa3e B Ha3HAYeHNN KOMMNEeHcaLmm.
20.3.2 Otgen YnpasneHns yseoOMNSET 3asBATENS O MPUHATOM peLeHn. YBeAOMIEHNE HanpaBnseTcs 3asBuTenio
nocpencTBOM NOYTOBOro OTMPaBNeHUsI.
B uensax ontummsaumm npeaocTaBneHnst MyHULMNANbHOM YCYr 3asBUTENb MOXET YBEOOMNATLCS O MPUHSATUN PeLleHnst
Tak>Xe B 9NEeKTPOHHOW hopMe.
YBeOoMNeHNE O MPUHATOM PELIEHU HAaNPaBNSeTCs NIMYHO 3asSBUTENO MW €ro NPEeACTaBUTENIO NP NOATBEPXAEHUN €ro
NOMHOMOYMIA.
20.3.3 Kputepuem NpuHSATAS pelleHns SBnseTca HanpaeneHne OOKYMEHTa, CoaepXallero CBeaeHus o pesynbraTte
NpenocTaB/eHnst MyHULIMNANbHOR yCnyru.
20.3.4 Cpok BbINOMHEHNS aIMUHUCTPATVBHOM Npoueaypbl — 5 paboynx OHeil.

IV. Mopsigok 1 chopMbl KOHTPONS 3a NpefocTaBneHnem
MyHMLUMNANbLHOW yCnyrn

21. TekywWwuiit KOHTPONb 3a COBNMIOAEHVEM NOCNEA0BaTENBHOCTY LENCTBIIA, ONpeaeneHHbIX aAMUHNCTPATABHBIMY
npoLiefypamu No NpefoCTaBNEHIO MyHULMNAIbHOW YCyri, CPOKOB UCMONHEHWSI 8 AMMHUCTPATMBHBIX NpoLeayp no
NpPeaoCTaBNeHNo MyHULIMNANBHON YCNYTU, 3a NPUHATAEM PELIEHWIA, CBSI3AaHHbIX C NPEA0CTABIEHNEM MyHULIMNANBHOM
YCNyrv OCyWeCTBNSETCA NOCTOSHHO HaYanbHUKOM YNpaBneHns, a Takxe crneuyanmctami, 0TBeTCTBEHHbIMY 3a
BbINONHEHVE aAMUHUCTPATUBHBIX OENCTBIIA, BXOASWMX B COCTaB aAMUHICTPATUBHLIX NMpoLleayp, B pamMmkax CBoei
KOMMETEHLMN.

TekywWwuii KOHTPONb OCYLECTBASETCS NYTEM NPOBEAEHNS MPOBEPOK UCTIONHEHNS NMONOXEHNA 8 AMUHNCTPATUBHOIO
pernameHTa, NHbIX HOPMAaTUBHBIX NPaBOBbIX akToB Poccuiickoi Peaepaumnm, perynmpyowmx BONPoChl, CBS3aHHbIE C
npenocTaBneHNeM MyHULMMNANBHOR yCryri.
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22. B YnpaBneHur npoBOAATCS NNaHOBbIE U BHEMNIAHOBbLIE MPOBEPKM MOMHOTHI U KAYECTBA UCTIONHEHUS| MyHULMNANBbHOM
ycnyru.

Mpw NpoBeaeHW NNaHOBOV NPOBEPKM PACCMATPUBAIOTCS BCE BOMPOCHI, CBA3AHHbIE C UCTIONHEHNEM MyHULMNANBHOM
ycnyru (KOMMIeKCHbIEe MPOBEPKM), U BOMPOCHI, CBS3aHHbIE C UCMONTHEHWUEM TOW WU MHOW aAMUHUCTPATUBHO
npoLenypbl (TeMaTuyeckme NpoBepKK).

MeproanYHOCTb OCYLLECTBNEHUS NMPOBEPOK ONPEneNnsieTcs HavanbHUKOM YnpaBneHus.

BHennaHoBble NpOBEPKU NPOBOASTCS B CNyYae HeoOX0AMMOCTU YCTpaHEeHUs paHee BbISIBNEHHbIX HAPYLLEHWI, a TakXe Mpw
NoCTyNneHnu B YnpasneHve obpalieHunii (xanob) rpaxaaH v lopuanyeckix UL, CBS3aHHbIX C HAPYLWEHWSIMUA MpK
NpeaocTaBneHny MyHULMNANBHOR YCNyTi.

MnaHoBble 1 BHEMNAHOBbIE NPOBEPKM NMPOBOASTCS HA OCHOBAHWM PACMOPSXEHWI HauanbHKKa YNpaBneHus.

23. Mo pesynbTatam NPoBeAEHHbBIX MPOBEPOK B CMyYae BbISBNEHUS HAPYLIEHUIA NpaB 3asBATENEN BUHOBHbIE NULLA
NPVIBNEKAIOTCS K OTBETCTBEHHOCTU B MOPSIAKE, YCTAHOBIEHHOM 3aKoHoAaTeNbCTBOM Pocculickoin denepaumn.

24. MNepcoHarnbHas 0TBETCTBEHHOCTb CMELMANMCTOB YNPABNEHNS 3aKPENSAETCS B UX OONXKHOCTHBIX UHCTPYKLIUSIX B
€00TBeTCTBUU C TPebOoBaHNAMM 3akoHodaTenbcTea Poccuiickor depepauum.

25. OTBETCTBEHHbIE NCMONHUTENN HECYT NEPCOHANBbHYIO OTBETCTBEHHOCTD 3a:

- COOTBETCTBUE PE3ybTAaTOB PACCMOTPEHNS AOKYMEHTOB TpeboBaHmsIM 3akoHoaaTenbcTea Poccuiickoin denepaumi;

- cobnoieHVe CPOKOB BbINOMHEHUS 2 IMUHUCTPATVBHBIX NPOLeAyp Npy NpefoCTaBneHnn MyHULMNANBHOR YCiyri.

26. N'paxaaHe, nx 06bEAUHEHUS U OPraHN3aLIMM MOTYT KOHTPONMPOBATbL NPeAoCTaBNeHne MyHULMNANBHOR YCIYri MyTeMm
nony4eHns MHpopMaLWn Mo TeNnedooHy, Mo MMCbMEHHbBIM 0BpaLLEHsIM, MO 3NIEKTPOHHON noyTe 1 Yyepea MopTan.

V. OocynebHoe (BHecynebHoe) ob6xanoBaHne 3asBUTENEM PELIEHWIA U aeicTBui (Be3neincTans) opraqa,
NPenoCTaBNSIOWEro MyHULMMABHYIO YCRyTY,
LOMXXHOCTHOrO NULiA opraHa, NPeLOCTABNSIOWEr0 MyHULMNANBHYIO YCIYry, TMB0 MyHULIMNANBbHBIX Cy>XXalinx

27. 3asBuTeNb NMEEeT NPaBo Ha gocyaedHoe obxxanoBaHve peLieHunii 1 OeicTBnii (6e3neicTBuMS) opraHa,
NpPenoCTaBnNSoWEro MyHLMNANbHYHO YCNyry, OOMXKHOCTHOrO Nua opraHa, NpefocTaBSioWero MyHULMNanbHyo yenyry
WM MyHULMNANBHOrO CRy>Xallero.

28. Xanoba nogaetcs B YnpasneHne B MMCbMEHHON (OOpPMe, B TOM YMCTE NPY NNYHOM NPUEMe 3asBUTENS, UK B
3NEKTPOHHOM BUIE.

29. Xanoba ponxHa conepxarb:

- HAUMEHOBAHMWe OpraHa, NPefoCTaBNSAIOWEro MyHULMMNANBLHYIO YCAYry, OOMXHOCTHOIO Nnua opraHa, NpefoCTaBnSowWero
MYHULMNAnbHYO YCRyry, peleHns n neinctens (be3neicTaune) KoTopbix obxanyoTcs;

- hammnuio, Ms, OTHECTBO (NOCNERHEE - NPV HANMYMK), CBEAEHNS O MECTE XUTENLCTBA 3aSBUTENS - PUBNYECKOr0 NnLa,
a TaKkxe HoMep (HOMepa) KOHTakTHOro TenedboHa, agpec (agpeca) SNEKTPOHHOW NOYThI (MPU HANMYMK) U MOYTOBLIA agpec,
MO KOTOPbIM [OMXeH OblTh HANPaBNEH OTBET 3aSIBUTENIO;

- cBeOeHNs 06 06XanyeMblx peleHnsix 1 nencTeusx (besneicTsum) opraHa,

NpenoCcTaBnSoWero MyHULMNANbHYIO YCAyry, AOMXKHOCTHOrO Nvua opraHa, npefocTaBsiowWero MyHLMNanbHyo YCnyry,
nMBO MyHULIMMANLHOTO CRyXallero;

- [OBOJbl, HA OCHOBaHMWM KOTOPbIX 3asIBUTENb HE COMMACEH C PELleHNeEM 1 feiicTBueM (be3neincTemnem) opraHa,
NpenoCcTaBNSAoWEro MyHLMNANbHYHO YCAyry, AOMXKHOCTHOrO Nvua opraHa, NpefocTaBnSioWero MyHLMNansbHYo YCnyry,
nMBO MyHULIMMABHOMO CryXallero. 3assutenemM MoryT ObiTb MPEeACTaBNEHbl JOKYMEHTbI (MPW HANWYMNK),
NoATBEpPXAalolme [OBOLbI 3aSBUTENS, MO0 UX KOMUK.

30. B cnyyae ecnu xanoba nogaetcst Yepes NpeLncTaBuTeNs 3asBUTENS, Takxe NpeacTaBnseTcsl LOKYMEHT,
nomsepx,uarou.mﬁ NONHOMO4Y1A Ha oCylecTBneHmne ,EI,GI7|CTBVII7I OT UMeHn 3asBuTens. B kayecTse OOKYMeHTa,
MOATBEPXAAIOLEro NO/IHOMOYMS HA OCYLWECTBEHNE OECTBUIA OT UMEHW 3asIBUTENSI, MOXET BblTb NpecTaBneHa:

a) ohopmneHHas B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon denepauunm 4OBEPEHHOCTDL (AN (PU3NHECKUX NnL);
6) odhopMIeHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickorn depepaLumm [OBEPEHHOCTb, 3aBEPEHHAS NEYATHIO
3asBUTENS M NOANUCAHHAs PYKOBOAMTENEM 3aSBUTENS WA YNIONHOMOYEHHBIM 3TUM PyKOBOOWUTENEM NIULIOM (ON5
IOPUANYECKNX NNLL);

B) KOMUS PELIEHNS O HA3HAYEHUW U 06 n3bpaHum, NMBo NprKasa 0 Ha3HAYEHUN PU3UNYECKOrO NULA Ha OOMXHOCTb, B
COOTBETCTBMM C KOTOPbLIM Takoe

omsmyeckoe nnuo obnaaaeT NpaBoM AeNCTBOBATL OT UMEHM 3asBUTENS 6e3 1OBEPEHHOCTU.

31. Xanoba nogaetcsi B NMCbMEHHO (oOopMe Ha ByMa>kHOM HOCUTENE B OTAEN YNpaBneHus, pacronoXeHHbIA Nno agpecy:
r. Men3a, yn. Ctaeckoro, 9, kab.14., Ten. 54-38-57, E-mail: socuprpenza@mail.ru.

Yacbl npuema: ¢ 9-00 oo 18-00, nepepsie ¢ 13-00 no 14-00; cy660Ta, BOCKPECEHbE - BbIXOAHbIE OHW.

B cnyyae, ecnu obxanytotcs pelleHnsi HadanbHuka YnpasneHust xanoba nogaetcst B aaMMHMCTpaumio ropoaa MNeHssl no
apgpecy: r.Nensa, nn.Mapuwana Xykoea, 4, Bpemsi pabotbl ¢ 9-00 go 18-00, nepepbie ¢ 13-00 no 14-00, cyb60Ta,
BOCKPECEHbE - BbIXOAHBIE OHW.

Xanoba B MMCbMEHHOM hopMe MOXET BbiTb TaKXe HanpasneHa no nouyTe.
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B cnyyae nopaum xanobbl Npu MUYHOM NpUEME 3asBUTENb NPELCTABNAET JOKYMEHT, YAOCTOBEPSIOWMIA Er0 NMMYHOCTb, B
COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccuiickon Penepauum.

32. B anekTpoHHOM Bue xanoba MoxXeT ObiTb NofaHa 3asBUTENEM NOCPELCTBOM:

a) odpmmanbHoro canta YnpasneHms www.socuprpenza.ru;

6) ochmumanbHoro cainta agMUHUCTpauum ropoaa NeHssl www.penza-gorod.ru;

B) pervoHanbHOro noprana rocyfapCTBEHHbIX Y MyHULIMNANbHbIX yCnyr gosuslugi.pnzreg.ru.

r) doefepanbHO rocyNapCTBEHHOM MHGDOPMALIMOHHOW CCTEMbI, obecrnedrBarollei npouecc aocyaebHoro
(BHecynebHoro) obxanoBaHus pelueHunii 1 AecTBuiA (6e3neicTBMS), COBEPLUEHHbIX NPV NPeaocTaBneHn
roCy4apCTBEHHbIX Y MyHULMMNANbHbBIX YCAYT.

Mpw nopaye xanobbl B 3NeKTPOHHOM BUAE AOKYMEHTbI, yKasaHHble B nyHkTe 30 PernameHTa, MoryT 6biTb NPELACTABNEHBI B
oOopMe 31EKTPOHHbBIX AOKYMEHTOB, NMOANMCAHHbIX 3NEKTPOHHOW NOANNCHIO, BUL KOTOPOW NPeayCcMOTpeH
3aKkoHogartenbcTBoM Poccuiickon Penepaumu, npy 3TOM AOKYMEHT, Y AOCTOBEPSIOWMIA NMYHOCTb 3asBUTENS, HE
Tpebyertcsi.

33. B cnyuae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMNETEHLMIO KOTOPOrO HE BXOAMT NMPUHSTUE PELLEHNS MO
xanobe, B Te4eHne 3 paboumnx OHEN CO OHSA €€ PErMCTpaLmMm yKa3aHHbIi OpraH HanpaenseT Xanoby B yNONHOMOYEHHBIA
OpraH Ha ee pacCMOTPEHME U B MMCLMEHHO (hopMe UHAPOPMMPYET 3asiBUTENS O NepPeHaNpPaBneHn Xanobbi.

Mpy 3TOM CPOK PaCCMOTPEHNS Xanobbl UCHACNSIETCS CO [OHS PErMCTpaLmMm Xanobbl B YNOTHOMOYEHHOM OpraHe.

34. 3asBuTenb Bnpase noaatb xanoby yepes MAY «M®LL». Mpu noctynneHnmn xanobel FAY «MdLl» obecneunsaet ee
nepenady B YnpasneHve He No3nHee cnenytolero paboyero aHs co AHS NOCTYNNeEHNs Xanobbi.

Xanoba Ha HapyLweHve nopsiaka npefocTaBneHnst MyHULMNanbHOM yenyri, nogaHHas yepes MAY «MdLl»,
paccmatpueaeTcs YnpasneHveMm. [pu 3ToM Cpok paccMOTpeHUs Xanobbl UCHUCASIETCS CO AHS perncTpaumum xanobbl B
YnpasneHuu.

35. 3asBuTenb MOXeT 06paTUTLCS C Xanoboi, B TOM YUCNE B CNEOYOLWMX ClyYasiX:

1) HapyLeHre cpoka perncTpaumm 3anpoca 3assuTens 0 NpenocTaBneHn MyHULMNaNbHOR yCnyru;

2) HapylweHWe cpoka NpeaocTaBneHns MyHULIMNANbHOR YCRyri;

3) TpeboBaHue y 3asBUTENS JOKYMEHTOB MW MHPOPMALIMM MO0 OCYLLECTBNEHVS NENCTBIWIA, NPELCTABNEHNE UM
OCYLECTBNEHNE KOTOPbIX HE MPeayCMOTPeEHO MopsaaKOM Ha3HaYeHNs 1 BbiNnaTbl €XXEMECAYHOM OEHEXHON KoMneHcaumm
pacxof0B 32 HAEM XMWIbIX MOMELEHNN MHOrOOETHbIM CEMbAM ropoa lNeHsbl, NpoXunsalowWwmm no JoroBopy HamMa Xunoro
NMOMELLEHNS U COCTOSALWMM Ha yHeTe HYXX OAIOWUXCS B XWUMbIX NOMELEHNSX B agMUHUCTpauum ropoaa NeHsbl,
YTBEPXAEHHbIM MOCTaHOBNEHWEM aaMUHUCTpaummn ropoda NMenssbl ot 10.07.2015 Ne 1053;

4) oTKa3 B NpreMe JOKYMEHTOB, MpeAcTasneHne KoTopbIix NpeaycMoTpeHo n. 9 PernameHTa;

5) oTkas B NpenocTaBneHU MyHULMNANbHORM YCNyrn, eCNn OCHOBaHWNSA Ons 0TKasa He NpedycMoTpeHsbl n. 12 PernameHTa;
6) 3aTpeboBaHue C 3asBUTENS NMPU NPELOCTaBIEHNN MyHULIMIANBHOR YCRyr nnatbl;

7) otka3 YnpasneHus, AONXHOCTHOrO nviua YNpaBneHnst, B ICNPaBNeHUW LOMNYLWEHHbIX ONeYaTok 1 ownbokK B BblOAHHbIX B
pe3ynbTaTe NPeaocTaBneHns MyHULMNANbHON YCyrn AOKYMEHTaxX B0 HapyLieHUe yCTaHOBAEHHOIO CpoKa Takux
ncnpasneHui;

8) HapyLwweHne cpoka unm NopsaKa Bblaayn JOKYMEHTOB MO pe3yfbTatam NpefoCTaBneHns MyHUUMNanbHOW YCnyri;
9) Np1oCTaHOBNEHNE NPEAOCTABNEHNS MyHULMNATBbHON YCYTrW, €CIM OCHOBAHWNS NPMOCTAHOBNEHWS HE MPEeLyCMOTPEHbI
doenepanbHbIMY 3aKOHAMU U MPUHATHIMU B COOTBETCTBUM C HUMW MHBIMA HOPMaTVBHbIMY MPaBOBbIMU akTamy Poccuiickor
depepaumm, 3aKOHaM1 U UHBIMY HOPMATMBHBLIMU NPABOBLIMM akTamu MeH3eHCKoM 0bnacTu, MyHULMNaNnbHbIMM NPaBOBLIMU
akTamu;

10) TpeboBaHue y 3asBUTENS NPY NPELOCTABNEHN MyHULMNANBHOR YCNYrn LOKYMEHTOB MW UHCPOpMaLIMK, OTCYTCTBUE 1
(M) HeLOCTOBEPHOCTb KOTOPbIX HE YKa3blBaIUCh NMPU NepBOHAYaIbHOM 0TKa3e B MpreMe LOKYMEHTOB, HEOOXOAMMBIX ANst
NpeaocTaBneHnsl MyHALMNANbHOR ycnyr, nnbo B NpefoCTaBeHn MyHULIMNAABHOM YTy, 32 UCKNOYEHNEM ClyHaEeB,
npeayCcMOTPEHHBIX NYHKTOM 4 yacTu 1 ctatbn 7 PenepansHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHnsaumm
npenocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHBIX YCyr» (C NOCneayowmMmn NU3MEHEHUSIMN).

36. B cnyyae yctaHoBREHMS B XO4€E N NO pe3y/bTataM pacCMOTPEHMUS Xanobbl NPUM3HaKoB COCTaBa aAMUHUCTPATUBHOMO
NpaBOHAPYLUEHWS VNN NPECTYNNEHUS OONXHOCTHOE NIULO, HAAENEHHOE NOMHOMOYUSIMIA MO PACCMOTPEHUIO Xanob,
He3ameONUTENbHO HarpasigeT UMEILLECa MaTepmarbl B OpraHbl MpoKyparypbl.

MonoxeHus DepepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHv3aumy NpeLoCTaBNeHNs FOCy 1APCTBEHHbIX W
MyHULMNANbHbIX YCAYr» (C MOCNeOyoWMMN UBMEHEHNAMI), YCTaHABNMBAIOWME NOPSA0K PACCMOTPEHMUS Xanob Ha
HapyLweHusl Npas rpaxJaH npv npegocTasneHnu rocy4apCTBEHHbBIX Y MyHULIMNANbHbBIX YCAYT, HE PacnpoCTpaHsoTCs Ha
OTHoOLWeHWS, perynupyemMble depepanbHbiM 3akoHoM 0T 02.05.2006 Ne 59 - d3 «O nopsake paccMoTpeHust obpaLieHuii
rpaxgaH Poccuiickon denepauum».

37. YnpaeneHve obecrne4nBaer:

a) ocHalleHve MecT npuema xanob;

6) MHGOOPMUpPOBaHME 3asiBATENE O MopsiaKe 0BXanoBaHWs peleHuii 1 neicTBuiA (6e3neicTBus) opraHoB,
NpPenoCTaBNAWMX MyHULMMNANBHYIO YCNYTY, NX

LOMXHOCTHBIX UL, TGO MyHMLIMMANbHBIX Cy>XaliMx NOCPEACTBOM Pa3MELLEHNS MHCDOPMaLIMK Ha CTEHAAX B MeCTax
NpenoCcTaB/eHNs MyHULIMNATbHbIX YCYT, Ha X odouLmanbHbIX caTax, Ha perMoHasibHOM nopTase rocynapCTBEHHbIX U
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MYyHULIMNANbHbBIX YCIyT;
B) KOHCYNIbTUPOBAHVE 3asIBATENEN O MOPSAKE 006XanoBaHNs PELLEHN 1 OeACTBUA (6e3LeACTBIS) OpraHoB,
NPenOCTaBNSIOWMX MyHULIMIAbHBIE YCAYTU, NX AOMKHOCTHBIX NAL, TMO0 MyHULMNANBHBIX CY>XallyX, B TOM YMCne Mo
TenedoHy, aNEeKTPOHHON NoyTe, NPU NNYHOM MPUEME;

r) 3aKntoYeHne cornaleHnin 0 B3anMO4ENCTBUN B HACTU OCYLLECTBNEHUS MHOrOOYHKLIMOHANNbHBIMU LIEHTpamm npuema
xanob 1 Bblaaum 3asBUTENSIM PE3YNbTATOB PACCMOTPEHMS Xanob;

1) cbopMupoBaHve 1 NpeacrasneHne exekBapTanbHO B BbIWECTOSAWMA OpraH OTYETHOCTU O MONYHEHHbIX U
PaCCMOTPEHHbIX Xanobax (B TOM YMCNe O KONMYECTBE YA0BNETBOPEHHbBIX U HEYA0BNETBOPEHHbIX Xanob).

38. Xanoba, noctynusluas B YnpaeneHue, NoaiexunT perucTpaumm He no3gHee crenyrowero paboyero OHs Co OHS ee
MOCTYMNEeHNA.

Xanoba nofnexmT paccMOTPEHNIO LOMXKHOCTHLIM fIMLIOM, HAAENEHHbBIM MONHOMOUMSIMIA MO PACCMOTPEHMIO Xarnob, B
TeYeHue NATHaauaTy pabourx oHe co OHS ee perncTpaumy, a B cnydae 0bxanoBaHus 0Tkasa YnpaeneHus,
JOMXHOCTHOro

nvua YnpasneHus, B npremMe SOKYMEHTOB Y 3asiBUTENS MO0 B UCNPABNEHWM AOMYLLEHHBIX ONeYaTok 1 ownbok unm B
cnyyae 06XanoBaHUs HAPYLEHUS YCTAHOBNEHHOMO CPOKA TaKMX MCMPABNEHNIA - B TEHEHWE NATW paboumnx oHEl Co OHS ee
pervcTpauun.

39. Mo pe3synbTatam pacCMOTPEHMS Xanobbl NPUHUMAETCS OOHO U3 CNEAYOWMNX PELLEeHWIA:

1) yooBneTBOpeHme Xanobbl, B TOM Yucne B oopMe OTMEHbI MPUHSATONO PELLeHUs, UICMPaBNeHNs AOMNYLEHHbIX
YnpaBneHneM, oneyaTok 1 ownbok B BblOAHHBIX B pe3y/bTaTe NpenocTaBneHnst MyHLMNanbHOM yCnyrm LOKYMEHTax,
BO3BpaTa 3asgBUTENIO AEHEXHbIX CPEACTB, B3UMAHME KOTOPbIX HE NMPeayCMOTPEHO HOPMaTUBHBIMU MPABOBLIMY aKTaMu
Poccuiickoin denepaumm, HopmaTBHBIMI NPABOBLIMY akTamu cybbekToB Poccuiickoi @eaepauum, MyHALMNaNbHbIMUI
NpaBoBbIMN aKTamu, a TakXe B UHbIX qoopMaXx;

2) 0TKa3 B yA0BNETBOPEHNN Xanobbl.

40. He nosgHee OHsl, CrenytowWwero 3a JHEM NPUHSATUS PELEHIs), MO pe3ynbTaTaM PacCMOTPEHNS Xanobbl, 3asBUTENIO B
NMMCbMEHHON CPOPME 1 MO XenaHuio 3asBUTENS B SNIEKTPOHHOM pOpMe HanpaBsiSaeTCs MOTUBUPOBAHHBIA OTBET O
pe3ynbTaTtax PacCMOTPEHNS Xanobbl.

B cnyyae npunsHaHus xanobbl nonexallei yaoBneTBOPEHMIO B OTBETE 3ASBUTENIO faeTCs MHopMaLms o
JenCcTBMAX, OCYLWECTBNSEMbIX YNPaBNeHEM, B LENSX HE3aMeONUTENbHOMO YCTPaHEHNS BbISIBIEHHbIX HAPYLWEHWA Npuy
0KasaHU1 MyHULIMMABHOM YCIyrn, a Takxe NMPUHOCATCS N3BUHEHMS 3a 1OCTABNEHHbIE HEYI0OCTBA 1 YKa3bIBAETCS
MHCpopMaLIMS O JanbHeNWMX AeNCTBISX, KOTOPblE HEOOXOANMO COBEPLNTL 3aSIBUTENIO B LIENSIX MONYHEHUS
MYHULIMNANbHOR yCnyri.

B cnyyae npusHaHus xanobbl He noanexallei yaoBneTBOPEHNIO B OTBETE 3asiBATENIO JAOTCS apryMeHTUPOBaHHbIE
pas3bAaACHEHUA O NPUYNHAX NPUHATOrO peLlleHnsd, a Takxe I/IHcpopMaLl,I/IFI 0 nopsmoke obxanosaHus MNPUHATOr O pelweHns.
41. B oTBETE MO pe3ynbTataM PacCMOTPEHUS Xanobbl yKasblBaTCS:

a) HaMMEHOBaHMWe opraHa, NPEeAoCTaBNSIOWEr0 MyHULMMAMbHYIO YCIYTy, PACCMOTPEBLLErO Xanoby, LOMXHOCTb, (oamunus,
MS1, OTHECTBO Er0 AOIXHOCTHOIO NLA, MPVHSIBLIETO PELIEHWE MO Xanobe;

6) HoMep, [aTta, MECTO NPUHSATUS PELIEHUS!, BKIOYas CBELEHNS O JOMXKHOCTHOM NULE, PELLEHNE U AeVCTBUE
(6eapeiicTBrE) KOTOPOrO OBXanyeTcs;

B) hamunns, uMsi, 0TYECTBO (MPY HANNYMKN) NN HAMMEHOBaHWE 3asBUTENS;

r) OCHOBaHWS N NPUHSATMS PELLEeHUs No Xanobe;

L) NpUHSTOE NO Xanobe peLleHue;

€) B cnyyae, ecnu xanoba npruaHaHa 060CHOBAHHOM, - CPOKW YCTPAHEHNS BbISIBNIEHHbBIX HAPYLIEHWIA, B TOM YMCNE CPOK
npenocTasneHns pesynbTrara MyHULUNanbHOm ycnyru;

X) cBeAEeHMs 0 Nopsiake 06xxanoBaHusl MPUHSTOrO Mo xanobe peLleHus.

42. OTBET NO pesynbTatam PacCMOTPEHMS Xanobbl NOANUCHIBAETCS YNONHOMOYEHHBIM HA PACCMOTPEHME Xasobbl
JOJIXHOCTHBIM NIALIOM.

43. YnpaBneHve 0Tka3biBaEeT B YOOBNETBOPEHNMN Xanobbl B CNeOyowWwmx cnyyasx:

a) HanMuue BCTYNMBLLErO B 3aKOHHYIO CUNY PELLEHNS Cyaa, MO Xanobe 0 TOM Xe NPEAMETE U MO TEM XE OCHOBAHUSAM;

6) nogaya xanobbl NMLOM, MONHOMOYMSI KOTOPOro HE MOATBEPXAEHBI B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccwiickon depepauny;

B) HaNM4me peLleHns No xanobe, NPUHATOrO paHee B OTHOLIEHUM TOTO XE 3asBUTENS 1 MO TOMY Xe NPeaMeTy Xanoobbl.
44. 3asBMTENb MMEET NPABO Ha NOJTyYEHNE MMEIOWMXCS B PACMOPSXXEHUN YNPaBNEeHNs Matepmnasnos 1 KONuiA OKYMEHTOB,
HEe0BX04UMbIX Ansi 060CHOBAHHOIO PACCMOTPEHUS XXanobbl.

MpunoxeHve Ne 1

cTpaHuua 12



K AOMUHUCTPATUBHOMY PErNAMEHTY MO NPELOCTABNEHWIO MyHULIMNANBHOMN YCNyr «PelueHne 0 Ha3HauYeHn 1 BbinnaTe
€XEMECSYHOW LEHEXHOM KOMMEHCALMM PACXOL0B 33 HAEM XMW/IOr0 MOMELWEHNS MHOTOAETHBIM CEMbSIM, MPOXMBAIOLLMM M0
LLOroBOPY HariMa >XU/oro NMoOMELLEHUS U COCTOSILUMM HA YHETE HYXXAAIOWUXCS B XMWIbIX MOMEWEHMSX B aAMUHUCTPALMN
ropona lMeHsbl», yTBepXAEHHOMY NPUKa30M HavanbHyka CoumanbHoro ynpaeneHns ropoma MNeHsb

oT___ 25.01.2019 No 17 o/n

CDopMa 3asiBneHnsa Ha npenoctasneHne MYHMLLMHaHbHOIZ ycnyrun

HavanbHuky CoumanbHoro
ynpasneHuns ropoga lNeHasbl

npoXwuBatrowero(ei) no agpecy:

Ten.

3asaBneHne

I'IpOLuy Bac Ha3HaunTb exemecstyro ,EleHe)KHyK) KOMneHcauyuno pacxonos 3a HaeM Xunoro nomeweHnsda MHOrogeTHbiM
CEMbsIM, NPOXMBAIOLWMM O AOrOBOPY HaiMa XWUMIoro NOMELLEHUS!, U COCTOSIUMM Ha y4eTe B KA4EeCTBE Hy X JAOWMNXCS B
XUNbIX MOMELLEHNSAX B aAMUHMCTPauMm ropoaa MNeH3bl ¢

(baTa Ha4Yana BbINNaThl €XXEMECSYHOW NEHEXHON KOMMeHcaLum)
Ha COCTaB CEMbM B KONMYECTBE YENIOBEK 3@ HAEM XWIIOrO MOMELLEHNS,
HaxoAsLerocs no anpecy:

(I'IOﬂHOG HanMeHOoBaHMe anpeca HaHNMaeMoro Xunnoro ﬂOMeLIJ,eHI/Iﬂ)
dakTnyeckne 3artpartbl HA HAEM XWNbs COCTaBNAKOT:

pybneii B MecsiLl.

(cymma umdppamu 1 Nponuchbio)

K 3assnenuio npunaraio:

)
)
)
)
)
)
)
)
)
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O

MHe 13BeCTHO, Y4TO pasMep exXeMecsYHON JEeHEeXHOM KOMMNeHcaumy pacxonoB
3a HAeM XMNoro nomeweHns by et cocTaBnsTb

pybnein.

(cymma umdppamv n Nponucbio)
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MHe pa3bsiCHEHO, 4TO AOrOBOP HaliMa XWNoro NOMELLEHNS HE MOXET BbiTb 3aKMIOYEH MEXAY BNM3KMMY POLACTBEHHVKAMU
(pOLCTBEHHUKAMM MO MPSIMO BOCXOASILEH Y HUCXOLSAWENA NMHUM (POSUTENSIMA 1 LETbMU, AelywKoi, 6abywkon n
BHyKamMu), NOMHOPOLHbLIMY 1 HEMOMHOPOAHbIMA (MMEOLLMMI OBLLMX OTLA UK MaTb) BpaTbsamm 1 cecTpamu).

HacTosawum noateepxnato, YTo ¢ HanMoaaTtenem

C KOTOpPbIM(OI1) 51 3aKntouunn(a) 4OroBop Harma Xuioro noMeLweHns No oT
20 r. no agpecy:

B POLCTBEHHbIX OTHOWEHMNSIX HE COCTOHO.

Ha nposeneHue obcrnenoBaHus YCroBWi NMPOXUBAHUS MO CEMbW COrNAaceH (cornacHa).

O BO3HWUKHOBEHWW 0B6CTOATENBCTB, BNEKYWMUX NPEKPALLEHNE UMW M3MEHEHUE pasMepa eXXEMECSYHO OeHEXHO
KOMMeHcaummn (M3MEHEHNE COCTaBa CEMbM, PACTOPXXEHME LOrOBOPa HariMa XWnoro NoMeLEeHNs, NCTEYEHME CpoKa
[EeCcTBNSA [OroBopa HaiMa, OKOHYaHMe cpoka permcTpaumnm rno MecTy XuTenbcTea nmbo no Mecty npebbiBaHms B
3aHMMaeMOM Mo JOroBOPY HaiMa XWUNOM NMOMELLEHNMN, CHATUE CEMbM C YHETA HYXXAAWENCS B XUNOM NMOMELIEHNM B
agMuHUCTpaumm ropoga MNeHsbl, NpruobpeTeHne Xunbix NOMELEHNIA Y1eHaMn MHOrOAETHOM CeMbM, Npoaaxa (oapeHve)
XUNbIX NOMELLEHNIA, HAXOASWMXCS B COOCTBEHHOCTU YNIEHOB MHOTOLETHON CEMbU, PACTOPXEHME UM 3aK/toYeHne
[OroBopa coumnanbHOro Haima YneHamMm MHOroAETHOM CEMbU, M3MEHEHME MeCTa XUTeNbCTBa MHOrOAETHON CEMbM,
Mony4YeHme aHanormMyHon Mepbl coLmanbHoi NoaaepXXKu no apyroMy OCHOBaHMIo), 0653ytocb COOBWUTL B TEYEHME MecsiLa
CO OHA HaCTynneHuns OaHHbIX obcroaTenbcTs. B cnyyae HemcnonHeHus nnbo HeHagneXauwero NCnonHeHuns MHOW JaHHbIX
006s13aTeNbCTB, a TakXe Npu NPefoCcTaBeHNM 3aBeA0MO HEBEPHbIX CBEAEHWI, 06513y10Cb BO3MECTUTb U3NNILHE
BbIMa4YeHHbIE AEHEXHbIe CyMMbl B 4OBPOBOIbLHOM MOpPSIOKE.

(nara) (nopnuck 3assuTens)
(nata) (nognuck cneunanncra, (®.1N.0. cneumnanncra,
NpUHSBLLIErO 3asBneHNe) NpUHSBLLErO 3asBneHNe)

MpunoxeHwne Ne 2

K AOMUHMCTPATMBHOMY pernameHTy rno NpenocTaBneHnIo MyHUUMNanbHom ycnyri «PeweHne o HasHavyeHun n Bbinnarte
€XEMECSAYHON OeHEXHOM KOMMEeHCaLumM pacxonoB 3a HAeM XMOro NOMELLEHNS MHOMOAETHBIM CEMbSAM, MPOXMBAOLMM MO
[OroBopy HammMa XXunoro noMeLLeHNs U COCTOSALMUM Ha yHeTe HYXXAAOLWMXCS B XUMbIX NOMEWEHUSX B aAMUHUCTpaLMn
ropona NeH3bl», yTBEPXAEHHOMY NMPYKa3oM HavanbHuka CoumnanbHoro ynpaeneHuns ropoga MeHssbl

or__ 25.01.2019 No 17o0/p__

Brok - cxema npefocTaBneHnst MyHULMNANBLHOR YCRyru
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«PelleHre 0 Ha3HaYeHN U BbiNnaTe €XeMeCaYHON AEHEXHOM KOMIeHcaumm pacxonos 3a HaeM Xnnoro nomeweHus
MHOrO4ETHbIM CEMbSM, MPOXMBAIOLLMM MO LOr0BOPY HaiMa XXMNoro NoMewWweHs 1 COCTOSALWMNM Ha y4eTe Hy XX 0aoLWMXCS B
KuUnblX NoMeleHnax B agMUHNCTpaLUmm ropona MeH3bl»
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